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Introduction

Prepare for the exam with practice tests from Cambridge

Inside you'll find four authentic examination papers from Cambridge University Press &
Assessment. They are the perfect way to practise — EXACTLY like the real exam.

Why are they unique?

All our authentic practice tests go through the same design process as the IELTS test, We
check every single part of our practice tests with real students under exam conditions, to
make sure we give you the most authentic experience possible.

Students can practise these tests on their own or with the help of a teacher to familiarise
themselves with the exam format, understand the scoring system and practise exam technique,

Further information

IELTS is jointly managed by the British Council, IDP: IELTS Australia and Cambridge
University Press & Assessment. Further information can be found on the IELTS official
website at ielts.org.

WHAT IS THE TEST FORMAT?

IELTS consists of four components. All candidates take the same Listening and Speaking
tests. There is a choice of Reading and Writing tests according to whether a candidate is
taking the Academic or General Training module.
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Introduction

The test components are taken in the following ord
er:

-
Rl Listening
Frrm— SIS 0 l_ter_ng:_, approximately 30 minutes
cademic Readin T s S . et
3 sections, 40 itemg ~ General Training Reading
60 minutes B 3secét(i)on§, 4t0 tems
_ S— minutes
Academic Writing e PSP
2tasks g General Training Writing
oomieina U T e YR
it el )
Total Test Time
2 hours 44 minutes

GENERAL TRAINING TEST FORMAT

Listening
This test consists of four parts, each with ten questions. The first two parts are concerned
with social needs. The first part is a conversation between two speakers and the second part
is a monologue. The final two parts are concerned with situations related to educational or
training contexts. The third part is a conversation between up to four people and the fourth
part is a monologue.
A variety of question types is used, including: multiple choice, matching, plan/map/
diagram labelling, form completion, note completion, table completion, flowchart completion,
summary completion, sentence completion and short-answer questions.
Candidates hear the recording once only and answer the questions as they listen. Ten
minutes are allowed at the end for candidates to transfer their answers to the answer sheet.

Reading
ns with 40 questions. The texts are taken from notices,

This test consists of three sectio '
advertisements, leaflets, newspapers, instruction manuals, books and magazines. The
first section contains texts relevant to basic linguistic survival ip English, with tasks mainly
concerned with providing factual information. The second segt:on focj.usgs on the worlf
context and involves texts of more complex language. The .thll'd section m_volves reac'iln.g
more extended texts, with a more complex structure, but with the emphasis on descriptive

and instructive rather than argumentative tea-tts. : T e :
A variety of question types is used, including: multiple choice, identifying information

(True/False/Not Given), identifying the writer’s views/claims (Yes/No/Not Gi\.;en), matching
information, matching headings, matching features, matching sentence endings, sentence
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n, note complation, table completion, flowchart completion

etio

ion, summary compl :
completion d short-answer questions.

diagram—label completion an

sted that candidates spend about 20 minutes on
st 150 words, and 40 minutes on Task 2, which
sk 2 contributes twice as much as Task 1 to the

Writing

This test C )
Task 1, which requires
requires them to write a

Writing score. g { : ‘
In Task 1, candidates are asked to respond to a given situation wur? a letter requesting
ion. They are assessed on their ability to engage in

information or explaining the situat . :
d provide general factual information, express needs,

onal correspondence, elicit an
press opinions, complaints, etc.
ew, argument or problem. They

outline a problem and

onsists of two tasks. Itis sugge
them to write at lea

t least 250 words. Ta

pers
wants, likes and dislikes, ex :
In Task 2, candidates are presented with a point of vi

are assessed on their ability to provide general factual information,
present a solution, present and justify an opinion, and to evaluate and challenge ideas,

evidence or arguments.

Candidates are also assessed on their ability to write in an appropriate style. More
information on assessing the Writing test, including Writing assessment criteria
(public version), is available at ielts.org.

Speaking
This test takes between 11 and 14 minutes and is conducted by a trained examiner.

There are three parts:

Part 1
The candidate and the examiner introduce themselves. Candidates then answer general

questions 'at:fout themselves, their home/family, their job/studies, their interests and a wide
range of similar familiar topic areas. This part lasts between four and five minutes.

Part 2
The candidate is given a task card with prompts and is asked to talk on a particular topic.

The candidate has one minute to pre i
¢ pare and they can make some notes if they wish
before speaking for between one and two minutes. The examiner then asks ong or two

questions on the same topic.

Part 3

Th : . .

thee:n Z};is::ar?l'l;?;ni:g ttr;et :a?d:c'!aﬁe engage in a c?iscussion of more abstract issues which are
i sembegh e topic in Part 2. The .dlscussion lasts between four and five minutes.

oo takess;?sses whether candidates can communicate effectively in English.

S S Laarion andopaccoun_t F}uency anf:i Coherence, Lexical Resource, Grammatical

including Spenkig a's ronunc.:latl.on. More information on assessing the Speaking test,

Sessment criteria (public version), is available at ielts.org.
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HOW IS IELTS SCORED?

TS resul i
laili]ity. IES&;S :rr:“rg;;nr;e: on 4 Nine-band scale. In addition to the score for overall language
e core in the form of a profile for each of the four skills (Listening,
g, 9 and Speaking). These scores are also reported on a nine-band scale. All
scores are recorded on the Test Report Form along with detaile »f the candidate’s nationality
first language and date of birth. Each Overall Band Score comresponds to a descriptive |

statement which gives a summary of the English-language ability of a candidate classified at
that level. The nine bands and their descriptive statements are as follows:

9  Expert user - Has fully operational command of the la 2 J
: nguage: appropnate, accurate
and fluent with complete understanding.

8 Verygood user— Has @I!y operational command of the language with only occasional
unsysr_e-mati-c inaccuracies and inappropriacies. Misunderstandings may occur in
unfamiliar situations. Handles complex detailed argumentation well.

7  Good user — Has operational command of the language, though with occasional
inaccuracies, inappropniacies and misunderstandings in some situations. Generally
handles complex language well and understands detailed reasoning.

6 Competent user — Has generally effective command of the language despite some
inaccuracies, inappropriacies and misunderstandings. Can use and understand fairly
complex language, particularly in familiar situations.

5  Modest user — Has partial command of the language, coping wii) overall meaning
in most situations, though is likely to make many mistakes. Should be able to handle

basic communication in own field.

4 Limited user — Basic competence is limited to familiar situations. Has frequent
problems in understanding and expression. Is not able to use complex language.

3  Extremely limited user — Conveys and understands only general meaning in very
familiar situations. Frequent breakdowns in communication occur.

2 Intermittent user — Has great difficulty understanding spoken and written English.

1 Non-user — Essentially has no ability to use the language beyond possibly a few
isolated words.

0 Did not attempt the test — Did not answer the questions.
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MARKING THE PRACTICE TESTS

Listening and Reading

ges 123-130.

The answer keys are on pa .
d Reading tests is worth one mark.

Each question in the Listening an

Questions which require letter | Roman numeral answers

For questions where the answers are letters or Roman numerals, you should write On!yt&
aumber of answers required. For example, if the answer s a single letter or Numera|, yau.' :
should write only one answer. If you have written more letters or numerals than are I'SQUN ’

2, ."'

the answer must be marked wrong.

Questions which require answers in the form of words or numbers

Answers may be written in upper or lower case.

Words in brackets are optional — they are correct, but not necessary.
Alternative answers are separated by a slash (/). _
If you are asked to write an answer using a certain number of words and/or (a) number(s), _'
you will be penalised if you exceed this. For example, if a question specifies an answer
using NO MORE THAN THREE WORDS and the correct answer is “black leather coa!
the answer ‘coat of black leather’ is incorrect. :
« In questions where you are expected to complete a gap, you should only transfer the
necessary missing word(s) onto the answer sheet. For example, to complete ‘in the ...’
where the correct answer is ‘morning’, the answer ‘in the morning’ would be incorrect, :
All answers require correct spelling (including words in brackets).

Both US and UK spelling are acceptable and are included in the answer key.

All standard alternatives for numbers, dates and currencies are acceptable.

All standard abbreviations are acceptable.

You will find additional notes about individual answers in the answer key.

Writing
The samp!g answers are on pages 131-140. It is not possible for you to give yourself a mark
for .the Writing tasks. We have provided sample answers (written by candidates), showing
'thesr score and the examiners’ comments. These sample answers will give you an insight
into what is required for the Writing test.
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Test 1

LISTENING

PART 1 Questions 1-10 ’i?c' ‘))
Complete the notes below. Ofssdo W
Listening test aus. |
i NUMBER for each answer. audip |
Write ONE WORD AND/OR A ——
. B |
Buckworth Conservation Group 14
i
Regular activities
Beach .
« making sure the beach does not have 1. on it
i e
e no2 ; 4._ 4
Nature reserve ;
e  maintaining paths
e nesting boxes for birds installed i
e nexttask is taking action to attract 3 to the place
o identifying types of 4 i
e building a new 5
Forthcoming events f;
Saturday ‘
e meet at Dunsmore Beach car park | ﬂ:
o walk across the sands and reach the 6 £
e take a picnic
e wear appropriate 7 |
Woodwork session 5
e suitable for 8 to participate in i |
e making 9 out of wood
e 17th, from 10 a.m. to 3 p.m.
e cost of session (no camping): 10 £

10 (0 p.123|(8 p. 100




Listening

PART 2 Questions 11-20

Questions 11-14

Choose the correct letter, A, B or C. Listening test audio

Boat trip round Tasmania

41 What is the maximum number of people who can stand on each side of the boat?

A 9
B 15
c 18

12 What colour are the tour boats?

A darkred
B jetblack
C light green

43 Which lunchbox is suitable for someone who doesn't eat meat or fish?

A Lunchbox 1
B Lunchbox 2
C Lunchbox 3

14 What should people do with their litter?

A take it home
B hand it to a member of staff
C putitin the bins provided on the boat

11



Test 1

Questions 15 and 16

Choose TWO letters, A-E.

Which TWO features of the lighthouse does Lou mention?

why it was built

who built it

how long it took to build
who staffed it

what it was built with

moom>»

Questions 17 and 18
Choose TWO letters, A-E.

Which TWO types of creature might come close to the boat?

sea eagles
fur seals
dolphins
whales
penguins

moom»

Questions 19 and 20
Choose TWO letters, A-E.

Which TWO points does Lou make about the caves?

Only large tourist boats can visit them.

The entrances to them are often blocked.

It is too dangerous for individuals to go near them.
Someone will explain what is inside them.

They cannot be reached on foot.

moom>»

12 =3[0 p.123|[@ p. 101




PART 3 Questions 21-30
Questions 21-26

choose the correct letter, A, B or C.

21

22

23

24

25

26

Listening

Listening test audio

Work experience for veterinary science students

What problem did both Diana and Tim have when arranging their work experience?

A making initial contact with suitable farms
B organising transport to and from the farm
C finding a placement for the required length of time

Tim was pleased to be able to help

A alamb that had a broken leg.
B asheep that was having difficulty giving birth.
C a newly born lamb that was having trouble feeding.

Diana says the sheep on her farm

A were of various different varieties.
B  were mainly reared for their meat.
C had better quality wool than sheep on the hills.

What did the students learn about adding supplements to chicken feed?

A These should only be given if specially needed.
B Itis worth paying extra for the most effective ones.
C The amount given at one time should be limited.

What happened when Diana was working with dairy cows?

A  She identified some cows incorrectly.
B  She accidentally threw some milk away.
C She made a mistake when storing milk.

What-did both farmers mention about vets and farming?

A Vets are failing to cope with some aspects of animal health.
B There needs to be a fundamental change in the training of vets.
C Some jobs could be done by the farmer rather than by a vet.

13



Test 1

Questions 27-30
What opinion do the students give about each of the following modules on their
veterinary science course?

Choose FOUR answers from the box and write the correct letter, A~F, next to
questions 27-30.

Opinions

Tim found this easier than expected.
Tim thought this was not very clearly organised.

They both found the reading required for this was difficult.
Tim was shocked at something he learned on this module.

A

B

C Diana may do some further study on this.
D

E

F  They were both surprised how little is known about some aspects of

Modules on Veterinary Science course
Medicalbarminology = e
Diet and nutrition

Animal disease

Wildlife medication

e 8 B N

14 3|0 p.123| [@ p. 102




PART 4 Questions 31-40
Complete the notes below.

write ONE WORD ONLY for each answer.

—

Labyrinths
Definition
« awinding spiral path leading to a central area

Labyrinths compared with mazes
o Mazes are a type of 31

- 32 is needed to navigate through a maze
— the word ‘maze’ is derived from a word meaning a feeling of
33

o  Labyrinths represent a journey through life

— they have frequently been used in 34 and prayer
Early examples of the labyrinth spiral
¢ Ancient carvings on 35 have been found across

many cultures

« The Pima, a Native American tribe, wove the symbol on baskets
« Ancient Greeks used the symbol on 36

Walking labyrinths

o  The largest surviving example of a turf labyrinth once had a big
37. at its centre

Labyrinths nowadays

« Believed to have a beneficial impact on mental and physical health,
e.g., walking a maze can reduce a person’'s 38 rate

«  Used in medical and health and fitness settings and also prisons
o Popular with patients, visitors and staff in hospitals

~ patients who can't walk can use ‘finger labyrinths' made from
39
_ research has shown that Alzheimer's sufferers experience
less 40 ...

5[0 p. 123] [Bp 104
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Test 1

SECTION 1 Questions 1-14

Read the text below and answer Questions 1-5.
Arriving in Singapore by plane

Baggage claim

You can refer to the flight information television screens on Level Two for the allocation |
of your baggage claim belt. Free trolleys are available near all baggage claim belts and
our friendly porters are at your service on request. Should you require their assistancg
with carrying luggage, please ask at the Information Desk. You can proceed to the Log
and Found Counter for advice if you cannot find your baggage or would like to report
damaged baggage. '

Customs clearance

Please use the Green Channel for your baggage clearance if you do not have
controlled or prohibited items to declare, or have not exceeded your Duty-Free
Concession. Please use the Red Channel if you have items to declare or are in doubt,

Hotel reservations

You can make these at the Hotel Reservation Counter with a $$10.00 per reservation - '
deposit, deductible from your hotel bill at the end of your stay. These counters donot
handle the transit hotels. For these, go to the Reception Desk on Level Three.

16




Questions 1-5

which places would you go to in the following situations?

Match each statement with the correct place, A-H.

write the correct letter, A—H, in boxes 1-5 on your answer sheet

You find after your flight that your suitcase has split.

You want to reserve a room at a transit hotel.

You are not sure where to collect your luggage after your flight.

N A W N -

You need someone to help you with your suitcases.

List of Places
Information Desk_
Hotel Reservation Counter
Lost and Found Counter
Red Channel
Green Channel
Level Two

Reception Desk

I O0QTmMOoODOODD>

Baggage Claim Belt

You are not sure if you have bought too much in the duty-free shop.

Reading

17



Test 1

Read the text below and answer Questions 61 0.

5"'

singapore Airport

Goods and Services Tax (GST) relief

GST) is levied on the sale of all goods imported intq

A 3% Goods and Services Tax
n or permanent resident of Singaporg Yo

Singapore. If you are a visitor, returning citize
may be granted GST relief under certain conditions.

Tax-free shopping
As a tourist or visitor, you can apply for
purchased during your stay in Singapore, provided you:

e shop at stores with the ‘Tax Free Shopping’ logo
e spend a minimum amount of $$100 at any one shop, and at least S$300 in total

 obtain a Global Refund Cheque from the place of purchase.

When collecting your refund yo
Airport Shopping Voucher, whic

Please note that a handlin
service.

a refund at Customs of the 3% GST on gm_

u have several choices — cash, bank cheque, or Changl% "
h comes with an additional 10% in value. g |

g fee will be deducted from the GST amount for the refund

S it P )y o e

Sl

S 3 sl g
SRR ek

PR TN TP e o

18 - j



Reading

Questions 6-10
Do the following statements agree with the information given in the text on page 187
In boxes 6-10 on your answer sheet, write

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

Everyone is obliged to pay 3% tax on goods they bring into Singapore.
You can only reclaim tax on purchases made in certain shops.

If you have spent a total of S$150 on your purchases, you can get a tax refund.

o 00 N o

You have to reclaim your tax within a certain amount of time.

10 You will be charged a certain amount for administration when you get the tax back.

19



Test 1 ‘

Read the text below and answer Questions 11-14. 14

B
AR e

singapore Guide

A walk around the Orchard Road district f
chard MRT station at the Singapore Mawrﬁ.

The route begins just opposite the Orchard VIR | : s
Hotel. This eye-catching landmark has a distinctive Chinese-styled green roof ang R

red pillars. -
In 1958 a former lace-pedlar, C. K. Tang, foresaw that the area 'cogld become a byeg:.
shopping centre, since residents in the neighbouring Tanglin district had to pass gn -
route to work at the commercial centre, Raffles Place. So with roof tiles brought jn
from his hometown in the Swatow province of China, Tang built a department store
on what was then a cheap, isolated plot of land. The plot faced a cemetery, which

is considered a bad omen in Chinese culture. His foresight paid off. Today, Tangs .
one of Singapore’s most prominent and recognised home-grown department stores
proudly showcasing local fashion and household products. Even when the original
building was torn down in 1982 to give way to the present superstore and s
hotel, it retained its unique Chinese architecture. 3

From the foyer at Tangs, turn left to Lucky Plaza. One of the oldest along Orchard
Road, this mall is a perennial favourite with shoppers. Be amazed by the stagge ing
array of cosmetics, jewellery, leather goods and hi-fi equipment. Prices, though, are not
always fixed, so bring along a good set of bargaining skills. 4

Coming out of Lucky Plaza, continue along Orchard Road and enter the Paragon o
Shopping Centre. Apart from a wide range of shops and restaurants, there is also
a Singapore Airlines Service Centre to facilitate bookings and offer informationto 6
tourists. Also available are a number of computer terminals for self-booking. C
out the life-sized sculptures by a well-known Taiwanese sculptor, Sun Yu-li, outsi ¢
shopping centre. These were inspired by depictions of life in rock paintings dating
back 20,000 years ago in Inner Mongolia.

20




Reading

Questions 11-14

Complete the sentences below.

Choose NO MORE THAN THREE WORDS from the text for each answer.

Write your answers in boxes 11-14 on your answer sheet.

1
12
13

14

The Singapore Marriott Hotel is described as an

The land that Tang bought was located opposite a

The of the new Tang building is very similar to that of the
original building.

Access to several at the Singapore Airlines Service Centre
means that you don’t need to wait for assistance.

SO 124] 21




Test 1

SECTION 2 Questions 15-27

Read the text below and answer Questions 15-20.

Writing a personal CV that will attract employers

You are unique. No-one has the same behavioural make-up that you have. Likewige
everyone's career history is also unique. Why is it then that a great many CVs are e |
mastly descriptions of past jobs or standard CV templates and give away very fittle aboyg & |
the individual behind the CV? It's almost as if the majority of job seekers are afraid g gy

their own personality shine through.

Perhaps in a corporate world where everyone feels they have to have the same
professional image — dress in dark, formal suits, for example — the same is
subconsciously felt to be true for CV writing. But there’s a difficulty here: you wantyoy
CV to stand out and yet at the same time are afraid of saying anything that might make
you stand out? The problem with the above thinking is painfully clear. Your CVwillbe |
dull; and likely to be swiftly passed over by an employer. Surely it is much bettertobe '
brave? To define your personal brand, as marketers might say. This isn't about making |
unsupportable statements: it's about choosing words that describe the qualities that
drive your success. In short, what makes you good at your job.

Writing about oneself can sometimes be difficult. It involves the ability to see yourself

from different people’s viewpoints. Working with a professional CV writer is one way i
achieve that and to present your character positively within a CV. Asking a colleague
that you trust is also a good way to find out how others see your strengths. A

Try not to use classic recruitment clichés. Everyone says they have great:
‘communication’ or ‘organisational’ skills. This gets ignored by recruiters. So, instead
think carefully about who you are and what you bring and then try to describe yourself.

In that way you give recruiters something original to engage with, something that grabs

their attention.

22



Reading

Questions 15-20

complete the sentences below, -

choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 15-20 on your ansyer sheet.

15

16

17

18

19

20

Many job applicants do not dare to reveal in a CV what their real
e IS,

If applicants do not include what makes them distinctive, their CVs are likely to
appear ... to the reader.

Applicants need to find ways to define the that make them
do well in their work.

It can be helpful for applicants to try to base a consideration of themselves on the
of others.

Requesting the input of a dependable can help an applicant
work out their own good points.

It is best to avoid the used by many applicants when
describing themselves in a CV.

23



Ll il

Test 1 |

!

Read the text below and answer Questions 21-27. ,‘
The value of being organised at work

Being organised is one of the most effective skills a businessperson can acquire becayge

we're organised, we think more clearly. We're in tune vylth OL.ll' targets and know hoy o l’ﬁd;

them. Here are my top tips to bring order to your business life: s

Organise your workspace bk
Don't underestimate time lost or stress caused from an inefficient working environmen;, 5
restore order: &,

TS
L A

e Cut down documents and stationery to the bare essentials. Be ruthless and remoye
anything that doesn’t directly serve a function in your day-to-day activity. One or
two carefully selected photos to make your desk feel like home are fine, but avoid

too many.

B2 Tt

R e
Bl deow S at R

<

e Create locations where you will keep all your work materials to make retrieval easy, 4
Do this logically based on where you tend to use the items; for example, store spare -
copy paper near the printer. Move outside your immediate reach anything you use
infrequently. Always return items once you have used them so they'll be where you
expect them next time.

o Frustration ensues when you're searching for a client proposal, but it's buried among
random papers. Eliminate desktop chaos by using trays, magazine files, or whatever
you fancy and add clear labels such as ‘In’, ‘Out’, ‘For Action’, ‘Current Projects or -
other relevant categories. o

e o Rt s S S O AT  che ot it

¢ Be brutally honest about what you must keep. Studies suggest that 80% of what we j];
file is never accessed again. Ask: do I know of a tax or legal requirement for retaining
i Why would this be important to me in future? Avoid ‘miscellaneous’ as a category
— you won't remember what’s in there. i

Effective planning

Plan your work; work your plan. Time spent planning saves untold hours in execution.

Implementing regular planning strategies will sharpen your focus, thereby keeping you of |
track with your work.

o MR e e Tt a7

Start planning today for tomorrow. Near the close of each work day, implement 2
10- to 15-minute routine to wrap up loose ends and prioritise key tasks. A good plan for
tomorrow allows you to clear your head and enjoy your evening,

Once a week, ring-fence a 60- to 90-minute appointment with yourself for larger sczl:k -

planning. Use the time to do research or any of the thinking that normally takes a ba

, |

hadln oz OBy e 35000



Reading

Questions 21-27

Complete the notes below,

Choose ONE WORD ONLY from the text for each answer.

Wirite your answers in boxes 21-27 on your answer sheet.

I

How to become more organised at work -

Maintaining order in the work area involves

keeping the minimum amount of necessary 21
and paperwork

restricting the number of personal 22 on the

work surface

deciding on sensible 23 for things that are needed
regularly or hardly ever

placing containers on the desk identified by 24 ....... to

organise on-going paperwork

storing documents if there is an official 25 to do so

Planning ahead is important because

in general, it will improve the employee’s 26

thinking about the next day’s work ensures important 27

...... on work

are given due attention -

-0 p. 124
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Test 1

SECTION 3 Questions 28-40

Read the text on pages 27 and 28 and answer Questions 26-40.
Questions 28-32

The text on pages 27 and 28 has five sections, A-E.

Choose the correct heading for each section from the list of headings below.

Write the correct number, iviil, in boxes 28-32 on your answer sheet.

List of Headings

i A controversy over two versions of an invention

ii The need to mine deeper for goqd quality coal
iii Growing awareness of the need to improve conditions for miners
iv A new danger caused by developments in mining

v The impact of poor air quality in mines on miners’ health
vi Early attempts to provide lighting without flames
vii A demand by miners for new technology

viii A person whose work never received full recognition

28 Section A
29 Section B
30 SectionC
31 SectionD
32 Section E

26



Reading

A significant development in mining safety

Coal _has been used as a source of fuel for over 5,000 years, but for most of that
time it was probably gathered from places where it was exposed on the surface

of the ground. It is possible that the Romans undertook some mining, but coal
mines across Europe largely date from the 13th century. Thereafter coal production

increased steadily and it gradually replaced charcoal and wood as a source of heat
and energy.

Initially, coal mines were fairly shallow, but they quickly reached the point where
artificial lighting was necessary. At first the lights used would have been no different
from those used domestically — candles and simple oil lamps. But as coal mines
became deeper, miners encountered a new and terrible problem — firedamp. This
was a natural gas, principally consisting of methane, that exploded on contact

with a naked flame. The first known major firedamp explosion, which killed 99
people, took place in Belgium in 1514 and as new technology was used to mine at
increasingly deep levels, the problem got worse.

The simplest solution was to improve the ventilation of the mine. Many mines had
only one shaft leading from the surface down to the working area below. Ventilation
could be improved to some extent by dividing this into a downcast (bringing in fresh
air) and an upcast (returning foul air and firedamp to the surface).

But what was really needed was a safe lamp that could not ignite firedamp. The
earliest forms of safety lighting sought to produce light without using a naked flame.
One early method tried to utilise the fact that skins removed from decaying fish
contain the element phosphorus, which emits light in the form of phosphorescence.
Unfortunately, this phosphorus is highly toxic, flammable and can self-ignite —
hardly desirable properties in a safety light.

An alternative was a device invented in about 1750, consisting of a flint which
struck against a piece of iron when a handle was turned, creating a shower of
sparks which lit up the surrounding area. These were believed to be too cool to
ignite firedamp. This device had major drawbacks — extra manpower had to be
used to operate it continuously, and it also required regular maintenance and
replacement. But worst of all, it was not in fact safe, and numerous accidents were
caused when the sparks ignited firedamp. Nonetheless, it was considered to be the
least dangerous form of lighting at the time.

By about 1810 the problem was becoming acute, and in some cases there was
no alternative to working in the dark. Some mines were being forced to stop
production, with serious economic consequences for the mine owners and local
communities. The general response, however, was to keep going and reluctantly
accept the inevitable deaths from ignition of firedamp as a regrettable, but not
especially remarkable, consequence of coal mining.



Test 1

The miners themselves could do little — they were largely illiterate, and depended
on the mine owners for a livelihood. However, the clerical, medical and legal
professions were beginning to take notice. After 92 men and boys were killed in
1812 by an explosion at Felling Colliery in northern England, several professional
people took action and a society was set up to raise funds for the discovery of new
methods of lighting and ventilating mines. The first report of the society stated, ‘It is
to scientific men only that we must look up for assistance in providing a cheap and
effectual remedy.’

D As the leading chemist of the day, and an expert on gases, Sir Humphrey Davy was
a natural choice from whom to seek help, and he was approached by the society
in 1815. The general belief nowadays is that he was the inventor of the first miners’
safety lamp, in which the flame was enclosed by a mesh screen containing very
small holes. Air could enter the lamp through the holes, but they were too small to
allow the flame of the lamp to pass through them and ignite any firedamp present
in the mine tunnels. Davy presented a paper describing the lamp in November
1815, and it was trialled in January 1816. However, a few weeks prior to Davy’s
presentation, an engineer called George Stephenson had independently designed
and demonstrated a lamp based on the same scientific principles. After much
discussion and argument, he was eventually recognised as deserving equal credit
for the discovery, but the time needed for this recognition to be given meant that
the miners’ safety lamp had already been called the ‘Davy lamp’, and it is still called

that today.

E Butin fact, the real inventor of the safety lamp was a man called Dr William Reid
Clanny, who in 1813 had been awarded a silver medal by the Royal Society of
Arts, Manufacturers and Commerce for his own version of a safety lamp. Clanny's
first lamp did not fulfil the needs of the ordinary working miner as it was rather
heavy and cumbersome. But rather than seeking to glory in his achievement, he _
recognised its deficiencies and continued to work to improve it, as well as sharing
his knowledge with others. George Stephenson acknowledged a debt to Clanny's
research, and Humphrey Davy visited him in 1815 shortly before completing the
design for his own safety lamp but to this day Dr Clanny remains a forgotten hero.
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Reading

Questions 33-36
Complete the summary below.
Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 33-36 on your answer sheet.

The problem of providing artificial lighting in coal mines

Coal mines in Europe only really developed from the 13th century. As they became
deeper, the methods used for lighting them created a serious risk of

33 s ——————————: due to the presence of firedamp. One solution was to
improve ventilation by separating the 34 into two parts.
However, better lighting was also needed. One suggestion was to use a chemical
found in the skins of fish, but this was found to be unsafe. Another possibility was a
device which created 35 , as it was believed these would not
ignite the gas. However, this required additional 36 as well
as maintenance and replacement, and it was also unsafe.




Test 1

Questions 37—40

Choose the correct letter, A, B, C or D.

Write the correct letter in boxes 37-40 on your answer sheet.

37

38

39

40

30

What does the writer say about mine owners in 18107

A  Most of them disregarded safety issues.

B They were criticised for conditions in the mines.

C  Most of them used unfair pressure to keep mines open.
D They were unaware of how dangerous the mines were.

According to the writer, what was the significance of the explosion at Felling Colliery
in 18127

A ltled to increased legal protection for miners.

B Itled to a change in public attitudes to mining safety.

C It demonstrated the lack of concern of certain groups towards the miners.
D It started a movement to give miners proper training in safety procedures.

The lamp presented by Davy was safer than previous methods of lighting because
its flame

A could not remain alight for a long time.

B did not get large enough to ignite the firedamp.
C did not have any contact with the air.

D could not pass beyond the mesh screen.

What does the writer say about Davy and Stephenson?

A Davy refused to accept Stephenson’s work as it had not been fully trialled.
B Davy insisted on the safety lamp being named after him rather
than Stephenson.
C Stephenson claimed Davy’s work was based on false principles.
D Stephenson produced a working example of a safety lamp before Davy.

=2 Qp. 124

Xpress.com



WRITING TASK 1

You should spend about 20 minutes on this task.

Your English-speaking friend who lives in your town has asked for your
advice about learning a new sport.

Write an email to your friend. In your email

« recommend a new sport that would be suitable for your friend to learn
« explain how your friend could learn this sport

e suggest that you both learn this sport together.

Write at least 150 words.
You do NOT need to write any addresses.
Begin your letter as follows:

Dear .. .

->|® p. 131
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WRITING TASK 2

You should spend about 40 minutes on this task.

Write about the following topic:

In the future, people may no longer be able to pay for things in shops using
cash. All payments may have to be made by card or using phones.

Do you think this will happen one day?

Why do you think some people might not be happy to give up using cash?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.

32
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PART 1

The examiner asks you about yourself, your home,
work or studies and other familiar topics.

EXAMPLE
History

Example Speaking test video

« What did you study in history lessons when you were at school?

o Did you enjoy studying history at school? [Why/Why not?]

« How often do you watch TV programmes about history now? [Why/Why not?]
« What period in history would you like to learn more about? [Why?]

PART 2

rl'.h'-zscribe the neighbourhood you lived in when
you were a child.

You should say:
where in your town/city the neighbourhood was

what kind of people lived there
what it was like to live in this neighbourhood

and explain whether you would like to live in this
neighbourhood in the future.

PART 3
Discussion topics:
Neighbours

Example questions:

What sort of things can neighbours do to help each other?

You will have to talk
about the topic for one
to two minutes. You
have one minute to
think about what you
are going to say. You
can make some notes
to help you if you wish.

How well do people generally know their neighbours in your country?

How important do you think it is to have good neighbours?

Facilities in cities

Example questions:

Which facilities are most important to people living in cities?

How does shopping in small local shops differ from shopping in large city centre shops?
Do you think that children should always go to the school nearest to where they live?

33



Test 2

PART 1 Questions 1-10

Questions 1-7

Complete the notes below. Listening test audio

Write ONE WORD ONLY for each answer.

—

Library

e  Help with 1 books (times to be arranged)

e  Help needed to keep 2 of books up to date
e Libraryisinthe 3 Room in the village hall
Lunch club

e  Help by providing 4 ......
e  Help with hobbies such as 5

Help for individuals needed next week
e  Taking Mrs Carroll to 6

e  Workinthe7 . at Mr Selsbury’s house

Opportunities for voluntary work in Southoe village

Questions 8-10
Complete the table below.

Write ONE WORD ONLY for each answer.

[ Village social events

Date |Event Location Help needed

190 I8 - Village hall providing refreshments

18 Nov | dance Village hall checking 9

31 Dec | New Year's Eve party | Mountfort Hotel designing the 10 v

34 |0 p.125|8 p. 105
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PART 2 Questions 11-20
Questions 11-14

Listening

Choose the correct letter, A, B or C. Listening test audio

1"

12

13

14

Oniton Hall

Many past owners made changes to

A the gardens.
B the house.
C the farm.

Sir Edward Downes built Oniton Hall because he wanted

A aplace for discussing politics.
B aplace to display his wealth.
C aplace for artists and writers.

Visitors can learn about the work of servants in the past from

A audio guides.
B photographs.
C people in costume.

What is new for children at Oniton Hall?

A clothes for dressing up
B mini tractors
C the adventure playground




Test 2

Questions 15-20

Which activity is offered at each of the following locations on the farm?

Choose SIX answers from the box and write the correct letter, A=H, next to

Questions 15-20.

15
16
17
18
19
20

36

Activities
shopping
watching cows being milked
seeing old farming equipment
eating and drinking
starting a trip
seeing rare breeds of animals
helping to look after animals

I G MmO O W >

using farming tools

Locations on the farm

dairy
large barn
small barn
stables
shed
parkland

<2 p. 125

p. 106

o < SN



PART 3 Questions 21-30
Questions 21 and 22
Choose TWO letters, A-E.

Which TWO things do the students a
Romeo and Juliet?

Listening

Listening test audio

analysis of the text

a summary of the plot

a description of the theatre

a personal reaction

a reference to particular scenes

mooOm>»

Questions 23-27

Which opinion do the speakers give about each of the following aspects of

The Emporium’s production of Romeo and Juliet?

Choose FIVE answers from the box and write the correct letter, A-G, next to

Questions 23-27.

23
24
25
26
27

Opinions
They both expected this to be more traditior:al.
They both thought this was original.
They agree this created the right atmosphere.
They agree this was a major strength.
They were both disappointed by this.

They disagree about why this waé an issue.

¢ M m o O m >

They diségree about how this could be improved.

Aspects of the production

the set

the lighting PR
the costume design
the music B

the actors’ delivery SR O

gree they need to include in their reviews of

37



Test 2

Questions 268-30

Choose the camrect letter, A, B or C.

28

30

38

The students think the story of Romeo and Juliet is still relevant for young people

today because

A itillustrates how easily confiict can start.
B it deals with problems that families experience.
C it teaches them about relationships.

The students found watching Romeo and Juliet in another language

A frustrating.

B demanding.

C moving.

Why do the students think Shakespeare's plays have such international appeal?

A The stories are exciting.
B There are recognisable characters.
C They can be interpreted in many ways.

-0 p. 125
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Listening

o 0

write ONE WORD AND/OR A NUMBER for each answer i Froabon

PART 4 Questions 31-4¢

complete the notes below.

B

The impact of digital technology on the Icelandic language

The Icelandic language

« has approximately 31 speakers

e hasa3l2 that is still growing

» has not changed a lot over the last thousand years

o has its own words for computer-based concepts, such as web browser
and 33

Young speakers

» are big users of digital technology, such as 34

o are becoming 35 very quickly

 are having discussions using only English while they are in the
36 at school .

e  are better able to identify the content of a 37 in English than
Icelandic .

Technology and internet companies

* write very little in Icelandic because of the small number of speakers and
because of how complicated its 38 is

The Icelandic government

* hassetup a fund to support the production of more digital content in the language
* believes that Icelandic has a secure future

* s worried that young Icelanders may lose their 39 ............o....... as lcelanders

* is worried about the consequences of children not being 40
in either Icelandic or English

2|0 p. 125] & p. 109/~ 38




Test 2

SECTION 1 Questions 1-14

Read the text below and answer Questions 1-5.

40

-at the end of the phone to answer any queries you may have. We also have an:

READING

Want to rent a property?

Here is a brief description of some rental property agencles to choose from

Aynho Properties

With over 50 years' experience, we offer a comprehensive sales and lettings
service, Our firm has been based in Shipton Street since its foundation andso
we have a thorough knowledge of the surrounding neighbourhood. Our staff
make every effort to match clients’ needs to an appropriate property, whether
you are looking to rent an apartment, a bungalow or a house. ]

Danesdale Agency

As soon as you walk in our door, we will make every effort to find the right flat
for you to rent. Everything we do is based on good practice - you supply written
references and pay the rent on time, and in return we'll visit the property every
four months to ensure it is maintained and that any necessary repairs are done.

Jakesford Properties
As a family-run business with over 20 years’ experience in the property market, :
we pride ourselves on treating every client with kindness and consideration. =
The landlords on our books have been selected with great care so that you can
be sure they will look after your interests. Thousands of customers from all
over the world have written to us to express their appreciation for the serwce

we have offered them.

Kasama Letting

Our highly experienced team works hard to provide peace of mind for both
tenants and landlords. James Kettering, our customer liaison officer, is always =

administration officer, who deals with contracts, rents and personal queries.

Leftfield Letting
While the main objective of some letting agents is to get as much moneyas =
possible for their properties, we aim to secure a fair deal for tenantsanda
trouble-free service for landlords. We use modern marketing techniques that
include price comparisons for similar properties with other agencies in the aré
so that you can make a fully informed decision. ClTOV v

CLl oADIessS.Con



Roading

questions 1-5

Look at the five descriptions of rental property agencios, A-E, on page 40.

For which agency are the following statements true?

write the correct letter, A~E, in boxes 1-5 on your answer sheet.

1

2
3
4
5

The agency expects customers to provide letters of recommendation.

The agency provides certain Information on properties held by Its competitors.
The agency began business in its present location.

Employees have specific roles at the agency.

The agency oarefully-chooses-the property-ownersthat it works with.
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Test 2

Read the text below and answer Questions 6-14.

Cycle lights

What are the legal requirements?

You must have approved front and rear lights that are lit, clean and working properly 3
when cycling between sunset and sunrise. It's no defence to say that it was past sunset
but not yet dark. The legal lighting obligations for cyclists are determined by sunset and
sunrise times — not the ‘hours of darkness’, which start 30 minutes after the former,

end 30 minutes before the latter and dictate when motorists must switch from sidelights
to headlights.

ki S e

Cycling UK’s guide to cycling regulations explains the Road Vehicles Lighting
Regulations in detail, but in summary you need a white light at the front and a red light
at the rear, visible from the front and rear respectively and fixed to your bike. A light
obscured by a saddiebag isn't legal and neither is a torch on your head, though there’s
nothing to stop you using a head-torch as an additional light.

The regulations also now allow flashing lights, provided they flash between 60 and 240,
times per minute. The legal requirements for reflectors include a red rear reflector and
four amber pedal reflectors, one at the front and rear of each pedal. Common sense
might suggest that a reflective heel strip or ankle band could replace an amber pedal
reflector, but 1infortunately these do not meet the legal requirements. This is an annoying
problem for riders who use bikes where the feet are attached to the pedals and cannot
slip. These pedals are not designed with enough space to accommodate reflectors and
make this an area of legislation in need of change.

Unlike with other vehicles, lights are not a legal requirement for cyclists when there is

seriously reduced visibility during the daytime, although we wouldn’t recommend cycling
through dense fog without lighting up.

Xpress.com



Reading

Questions 6-14

Do the following statements agree with the information given in the text on page 427

In boxes 6-14 on your answer sheet, write

© o0 N o

10
11
12
13
14

TRUE if the statement agrees with the information
FALSE if the statement contradicts the information
NOT GIVEN if there is no information on this

Itis illegal to cycle after sunset without bike lights.

Front and rear lights can be attached to the rider.

A torch worn on a cyclist's head must be white.

There are some legal restrictions on flashing lights.
Reflectors are most commonly available in packs of four.
Reflective heel strips are allowed instead of pedal reflectors.
The law concerning the design of pedals is unsatisfactory.
Cycling during the daytime is safer than cycling at night.

It is against the law to cycle in daytime fog without lights.

-) QO p126f .43
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Test 2

SECTION 2 Questions 15-27

Read the text below and answer Questions 15-20.

Maintaining a safe environment for employees
working on computers

Under health and safety law, you must ensure that the working
environment meets certain minimum requirements

Workstation furniture

The work desk or work surface should be big enough to allow the user to arrange
the screen, keyboard and documents, etc. in a flexible way. It should be stable and
positioned so that it's comfortable when an employee uses a document holder, but also
big enough to let the user work comfortably and to alter their position.

The working environment

You need to assess noise levels. The equipment shouldn’t be so noisy that it distracts
the user. If you can’t use quieter equipment, consider soundproofing or moving the
equipment. You could use partitions between noisy equipment and the rest of the

workstation as an alternative.

Lighting is also an important consideration. Surrounding windows must have curtains or
blinds which users can adjust to prevent reflected glare. If needed, provide users with
lighting appropriate to their tasks and particular workstation. Users should have control

over their lighting to prevent reflected glare.

Temperature-wise, the equipment should not give out so much heat that the user
becomes uncomfortable, so monitor this. It's also important that you maintain ventilation,
and you control humidity so that it is at a level which keeps the user comfortable.

Task design and rest breaks

Good design of the task can be as important as the right choice of furniture and

equipment. Whenever possible you should design jobs so that employees have a mix of
activities and some control over which tasks they perform and when. You should match
staffing levels to workload so that individuals are neither overworked nor underworked and
give employees some say in the way work is carried out and the planning that goes into it.

An employee’s need for rest breaks will vary depending on the type of work they are doing
and how intensely they are working. As a general rule, however, short, frequent breaks aré¢ |
better than longer, less frequent ones. A 5-10-minute break after 50—60 minutes’ work is
better than a 15-20-minute break after two hours. The employee should, at times, have 8
choice over when to take breaks and they should be encouraged to do non-work activities ]
during their break, ideally away from the workstation. "
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Reading
ouestions 15-20
complete the notes below.
Choose ONE WORD ONLY from the text for each answer.

Wrnite your answers in boxes 15-20 on your answer sheet.

Furniture

Desk size should facilitate
N the flexible arrangement of computer items
« the easy use of a holder for documents

« change in the user's 15

Environment

Employers should

e move, soundproof, or separate noisy equipment using

16 ...

® reduce glare from nearby 17 ... e.g., using
adjustable blinds

e provide suitable lighting

e  ensure a comfortable temperature
— ChetKk 18 L o)k S ies S e A from equipment

— check air flow and quality in working area

Tasks and breaks

Employees should have

e avariety of tasks to choose from
e a fair workload

e  Aninput into task achievement and 19 ...
e reqgular, short breaks, at times of their own 20

.........................................................

E breaks not located at their workstation
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Test 2 i
g

Read the text below and answer Questions 21-27, '

Using portable ladders "

Workers use portable ladders for a variety of jobs outside, such as first- and
second-floor window cleaning and building repairs

Employers need to oversee all ladders that are owned by their company. Detailed visual
inspections should be carried out on a regular basis, and they should have an up-to-date
record of these. Before starting a job, employers are also responsible for ensuring any
ladder is the right length to meet the needs of the task; reaching out from the very top of
a ladder is highly dangerous. Once you get a ladder, you, as user of the ladder, should
conduct a pre-use check each working day. Conducting pre-use checks should have
been part of your training and should be done in accordance with the manufacturer’s
guidelines. When doing a check, it is important to focus on the steps and make sure
they are not loose as this could cause an accident. Similarly, a cracked joint in the ladder

could cause it to fail.

Almost all falls from ladders happen because the ladder moves unexpectedly. The key
factor in preventing falls from ladders is to ensure your ladder is stable whilst being
used. First, make sure that you choose level ground on which to set up your ladder.
There are specially designed tools you can use to ensure this — don't just use a piece of
wood. Second, check the ground surface is dirt-free and solid, so the feet can grip and

the ladder doesn't sink.

Before you go up your ladder, look at the surrounding environment. Make sure the
ladder cannot be struck by vehicles. If necessary, safeguard the area by placing red
and white cones around it. Ensure it will not be pushed over by other hazards such
as opening doors. Doors and windows may need to be secured where possible.
Finally, think about the hazards to the general public and make sure they cannot walk
underneath it or get too near to it. A ‘danger’ sign at the base is often the best way of

doing this. :

To secure the ladder, tie it to a suitable point, such as a window or railing, making sure
both sides are attached. Where this is not practical, secure it to the wall near the base
of the ladder with ties; avoid using blocks to wedge the ladder in place as they can

easily move.

46
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”,,,,,,mum 21-21

Compilete the senlenues lislow,

( howne ONE WORD ONLY from the

laxl lor wach answer,

Willes your anawers In boxes 21-27 o your answer sheel,

2

2

2)

24

25
20

27

Safo ladder use
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Test 2

SECTION 3 Questions 268-40

Read the text below and answer Questions 28-40.

48

The story of the Fosbury Flop

On October 20, 1968, a 21-year-old university student f{om the USA called Dick
Fosbury completely transformed the sport of high jumping with a gold-medal
and Olympic-record jump of 2.24 meters at the Mexico City games. Fosbury
accomplished this fabulous feat by sailing over the crossbar head first and
backward! As colorfully described that day by the Los Angeles Times, “Fosbury
goes over the bar like a guy being pushed out of a 30-story window.”

At first, when asked about how this unorthodox manoeuvre originated, Fosbury
would joke with sportswriters, informing some that, because of his university
background in physics and engineering, he had initially designed the Flop on
paper, and telling others that he had accidentally discovered this technique when
he once tripped and fell backward on his take-off. However, in later interviews,
Fosbury revealed that the technique actually unfolded over many years and
involved countless trials and errors. "It was simply a natural technique that
evolved,” he said. | never thought about how to change it, and I'm sure my
coach was going crazy because it kept evolving. | didn't know anyone else in the
world would be able to use it.” ; '

Fosbury explained that when he first learned to high jump at the age of 10 or

11, he tried jumping with the “scissors” style. He said, “I used that style until |
went into high school, where my coach explained that | was never going to get
anywhere with that technique. He started me with the ‘belly roll’ technique.
However, | was really lousy with that style. | expressed my frustration to coach and
he said that if | really wanted, | could still use the ‘scissors.’”

So, in his next competition, Fosbury went back to the “scissors” style. He
explained: “As the bar was raised each time, | began to lift my hips up and my
shoulders went back in reaction to that. At the end of the competition, | had
improved my best by 15 cm to 1 m 78 and even placed third! The next two years
in high school with my curved approach, | began to lead with my shoulder and
eventually was going over head first like today’s Floppers.”

In this way, the Flop evolved, not from design, but from a trial-and-error process
which combined repeated effort with the biomechanics of Fosbury’s gangling

1 m 93 physique. Sports [llustrated writer Richard Hoffer wrote: “It was on-site
engineering, his body and mind working together, making reflexive adjustments
with only one goal, getting over the bar.” Hoffer explained that although
Fosbury’s arms and legs seemed to be all over the place, those movements

that served to get him a centimeter higher were retained, while the others were
gradually eliminated as the technique evolved.



Reading

What did Fosbury think of the seemin

i ? “| believe that
the Flop was a natural style " he said,g awkwardness of his Flop? “| believe tha

bk "And | was just the first to find it. | can say
that because the Canadian Jumper Debbie Brill was a few years younger than

| was and also detveloped the same technique, only a few years after me and
without ever having seen me. *

A striking coincidence? Yes, indeed. But

a high school student called Bruce Quande was photographed on May 24, 1963
flopping backward over the crossbar. This was the same month that Fosbury

recalls having flopped for the first time in the competition when he was at
high school!

, perhaps not as striking as the fact that

But completing the Flop successfully was only half the battle; the return to earth
still had to be negotiated. Few would even consider such an experiment knowing
they'd have to land on their necks. When Fosbury was jumping in high school, he
had to land in pits which were filled with wood chips, sawdust, or sand. On one
occasion, Fosbury hit his head on the wooden border of the pit. Another time

he landed totally out of the pit, flat on his back, knocking the wind out of him.
The next year, Fosbury's high school became the first in the region to install foam
rubber in its high jump pit, thereby cushioning the jumper’s fall and encouraging
the use of the potentially dangerous Flop. The Fosbury Flop and cushioned
landing areas thus appear to have co-evolved.

Fosbury explains how he came to name the Flop. “I'm very proud that | received
the naming rights. But the term by which the style is known did not appear
overnight. To tell the truth, the first time that | was interviewed and asked ‘What
do you call this?' | used my engineering analytical side and | referred to it as a
‘back lay-out.” It was not interesting, and the journalist didn’t even write it down.
| noted this. The next time that | was interviewed, that's when | said: ‘Well, at
home in my town they call it the Fosbury Flop’ — and everyone wrote it down. |
was the first one to call it that, but it came from a caption on a newspaper photo
that said: ‘Fosbury flops over bar.’ The context was that our town was on a river,
very popular for fishing, an hour from the Pacific Ocean. And when you land a fish
on the bank, it's flopping. That's the action, and so it’s a good description by a
journalist, and | remembered it.”



Test 2

Questions 28-32

The text on pages 48 and 49 has seven sections, A-G.

Which section mentions the following?

Write the correct letter, A-G, in boxes 28-32 on your answer sheet.

NB You may use any letter more than once.

28
29
30
31

32

50

a suggestion that Fosbury should change his way of jumping
a reference to an opportunity offered to Fosbury that made him feel honoured
a reference to the fact that Fosbury was a very influential high jumper

conflicting explanations given by Fosbury for the way the idea for the Fosbury
Flop began _ :

a reference to a time when Fosbury was dissatisfied with his athletic performance

ress.Con
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Reading

tons 33——3 6

ose the correct letter, A, B, C or p.

ynte the comect letter in boxes 33-36 o your answer sheet.

33 When interviewed about his development of the Fosbury Flop,

oOm>»

Dick Fosbury
always insisted that he hag

ac?re:‘uny designed it on scientific principles.
: echnique t
claimed it was inspired by an ini Que that only he could use.

34 Fosbury achieved a sudden improvement in the height he could jump when he

A
B
C
D

started to adapt the 'scissors’ tech
became much more determined to win competitions.
decided to abandon the ‘scissors’ technique.

found a new way of using the ‘belly rolr style.

nique.

35 When describing the way that Fosbury’s jump evolved, Richard Hoffer stressed that

Fosbury’s height slowed down his progress. =3
the process was more controlled than it appeared——

Fosbury was not realfly aware of his own technique.
the process included specialist input frony engineers.

36 Fosbury defended his idea that his style of jumping was ‘natural’ by pointing out that

o0 >

it was achievable by younger jumpers.

it was copied successfully by other athletes.

it was achievable without any special training.

it was independently discovered by other athletes.



Test 2

Questions 37-40

Complete the summary below.

Choose NO MORE THAN TWO WORDS from the text for each answer.

Write your answers in boxes 37—40 on your answer sheeét.

How the Fosbury Flop got its name

When first interviewed, Fosbury called his jumping style a

7. , but he realised that this had not made an impression
on the 38 .. In his next interview, he used a name taken
from the description given to a newspéper photo — and this was the name that
everyone noted. He says the name was appropriate because his town is near a

‘flopping’ movement when brought to land.

does a similar type of

52
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WRITING TASK 1

You should spend about 20 minutes on this task.

U

The parents of your Australlan friend
birthday party for himlher. Chris have invited you to a surprise

Write a letter to Chris’s parents. In your letter
o say why you think Chris wil| enjoy the surprise party

» explain why you won't be able to attend the party

L. give details of a plan to see Chris at a different time.

Write at least 150 words.
You do NOT need to write any addresses.
Begin your letter as follows:

Dear Mr and Mrs Collins,

= =[S p83]c




Test 2

WRITING TASK 2

You should spend about 40 minutes on this task.

Write about the following topic:

In some countries, more and more people are hiring a personal fitness
trainer, rather than playing sports or doing exercise classes.

What are the reasons for this?

Is this a positive or a negative development?

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Wirite at least 250 words.

4 epau EL I SXpress.con




SPEAKING |

PART 1

The examiner asks you about yourself, your home, work or studies and other familiar

topics:

Reading

. Did you have a favourite book when
., How much reading do you do for yo
., What kinds of books do you read fo
. Do you prefer to read a newspaper

PART 2

—

Describe a big city you would like to visit.

You should say:
which big city you would like to visit
how you would travel there
what you would do there

and explain why you would like to visit this big city.
s

" PART 3
Discussion topics:
Visiting cities on holiday

Example questions:

you were a child? [Why/Why not?]
ur work/studies? [Why/Why not?]
r pleasure? [Why/Why not?]

Or a magazine online, or to buy a copy? [Why?]

You will have to talk
about the topic for one
to two minutes. You
have one minute to
think about what you
are going to say. You
can make some notes

to help you if you wish. -

What are the most interesting things to do while visiting cities on holiday?

Why can it be expensive to visit cities on holiday?

Do you think it is better to visit cities alone or in a group with friends?

The growth of cities

Example questions:

Why have cities increased in size in recent years?
What are the challenges created by ever-growing cities?

In what ways do you think cities of the future will be different to cities today?



Test 3

PART 1 Questions 1-10

Complete the notes below.

Listening test audio

Write ONE WORD ANDIOR A NUMBER for each answer.

Advice on surfing holidays

Jack’s advice
¢ Recommends surfing for 1 holidays in the summer

e Need to be quite 2

Irish surfing locations

e County Clare
— Lahinch has some good quality 3 and surf schools ¢

— There are famous cliffs nearby 4
e  County Mayo g
— Good surf school at 4 beach ¢
— Surf camp lasts for one S
— Can also explore the local 6 by kayak
Weather
e Bestmonthtogo:7
e  Average temperature in summer: approx. 8 degrees
Costs
e Equipment
— Wetsuit and surfboard: 9 euros per day
— Also advisable to hire 10 for warmth

56 =@ p.127| (B p. 111 SN
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pART 2 Questions 11-29

f‘,ﬂmoamrewmmnwswmuWEm‘ ?
A 1t stared recently
8 Maore chidren atend a%er than bes :
c L*ﬂamdﬁﬁd%mm'.,um
D A chid cannat attend both the before and after school sessions
E H

cuestions 1315
~ronse the comect kefter, A, B or C.

13 WMMMMhammmnpadﬂd?
A £350
B £570
cC £720

14 Winzt does the manager szy about food?
A  Chidren with aliergies should bring their own food.
B  Chidren may bring healthy snacks with them.
C Children are given a proper meal at 5 p.m.

15 *fmatisdifferentabanarrmgemushmesdnolhoﬁdays?

A Children from other schools can attend.
B Older children can atiend.

C Agreater number of children can attend.



Test 3

Questions 16-20

What information isg

16
17
18
19
20

58

iven about each of the fo

llowing activities on offer?

box and write the correct letter, A~G, next to

Choose FIVE answers from the
Questions 16-20.
RS ET P
Information
A has limited availability
B s nolonger available
c s forover 8s only
D requires help from parents
E involves an additional fee
F is anew activity
G was requested by children
Activities
Spanish e
Y TTT: - —
Painting e
Yoga = - | emsiesios
Cooking s
20 p.127| (B p. 112
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Listening

PART 3 Questions 21-30

Questions 21-24

choose the correct letter, A, B or C. Listening test audio

Holly’s Work Placement Tutorial
21 Holly has chosen the Orion Stadium placement because

A itinvolves children.
B it is outdoors.
C it sounds like fun.

22 Which aspect of safety does Dr Green emphasise most?

A ensuring children stay in the stadium
B checking the equipment children will use
C removing obstacles in changing rooms

23 What does Dr Green say about the spectators?

A They can be hard to manage.
B They make useful volunteers.
C They shouldn’t take photographs.

24 What has affected the schedule in the past?

A bad weather
B aninjury
C extratime

59



Test 3

Questions 25-30

What do Holly and her tutor agree is an important aspect of each of the following eventg
management skills?

Choose SIX answers from the box and write the correct letter, A=H, next to

Questions 25-30.

25
26
27
28
29
30

60

I O " m oo w >

Important aspects
being flexible
focusing on details
having a smart appearance
hiding your emotions
relying on experts
trusting your own views
doing one thing at a time

thinking of the future

Events management skills

Communication
Organisation

Time management
Creativity
Leadership
Networking

......................

......................

......................

2|0 p.127| |B p. 113
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Listening

| ' '
PART 4 Questions 31-40
Ccomplete the notes below. ‘))
wite ONE WORD ONLY for each answer, Listening test audio
R
Bird Migration Theory
Most birds are belleved to migrate seasonally,
Hibernation theory
. Itwas believed that birds hibernated underwater or buried themselves
N N isiising i ;
« This theory was later disproved by experiments on caged birds.
Transmutation theory
« Aristotle believed birds changed from one species into another in summer
and winter.
— In autumn he observed that redstarts experience the loss of
32 ... @NA thought they then turned into robins.
— Aristotle’s assumptions were logical because the two species of birds had a
SIMIIAR IT i iiton ol TR g
17th century
o Charles Morton popularised the idea that birds fly to the 34 ...
in winter.
Scientific developments
* In 1822, a stork was killed in Germany which had an African spear in
— previously there had been no 36 : that storks migrate to Africa
e Little was known about the 37 ..........cco... ..and journeys of migrating birds
until the practice of ringing was established.
— It was thought large birds carried small birds on some journeys because they
were considered incapable of travelling across huge 38 ...
— Ringing depended on what is called the 39 ‘... of dead birds.
© N 1931, the first 40 ..................oome 10 ShOW the migration of European birds
was printed.

- c 95'12? ‘P°,115 ; -61- '



SECTION 1 Questions 1-14

Read the text below and answer Questions 1-6.

62

Test 3

Local countryside walks

The following walks have coloured marker posts to guide you

Grove Mill :
Take either the yellow path or the blue path - both .ev'entually come out atthé?
Old Water Mill and are at about the same level of dlff{culty. Tl?ere is a shalloy
stream which runs alongside the yellow path. Dogs enjoy a swim here if it's b
hot, and there are trees to help keep you cool while you wait. x

Blackhill Trail

Follow the marker posts carefully as you make your way-through some dense
forest. If you take a wrong turn, as walkers often do, your walk could end up
being a lot longer than you expected. The sun may be shining, but thereis
plenty of damp undergrowth, so wear a tough pair of hiking boots if you don‘t
want your feet to get wet. It isn’t advisable to take small dogs on this trail.

Fern Way

The route is winding but fairly flat and doesn’t require any special footwear or
equipment. It is accessed by a gate with a strong bolt to keep sheep and cowsi‘i
in the field. The path is lined on both sides by firs and some majestic redwoods
that date back to the nineteenth century. There are benches along the way,

e

where you can rest and admire the beauty of the area. ol

Py Sl

Bay Red Valley

Be prepared to go up and down a bit on this route. The first section is uphill,
then the path flattens out - but not for long, so you need to be fairly fit. The
exercise is worth it, though, as there are some spectacular views across the
valley. There is a viewing platform, from which you may be lucky enoughto
see one of the herds of deer that roam the area. ¢

Brownwater Trail o

ﬁ;\cnrcular RSt will ke you past tree and plant species from around the world"
‘t( e.-:t ai;eoilareld fgr by a dedicated team of volunteers. If you bring your dog,
b Pen da ead as the smaller shrubs can be easily destroyed. The path itself

P€n and unprotected, so be sure to wear a hat or you could get sunburnt. =

IT-_ ; I_ I.-.‘ "'h_". - o gy B e S



Reading
Questions -6
| ook al the five descriptions of walks, A-E, on page 62

¢ or which walk are the following statements true?

write the corect letter, A=E, in boxes 1-6 on your answer sheet
NB You may use any letter more than once.

4 There is very little shade.

There are some steep sections.

There is a choice of route on this walk.
There is a special site for watching wildlife.

Dogs must not be allowed to run freely.

o W B W R

You can sit down in several places.



Test 3

Read the text below and answer Questions 7-14.
Poppi Properties
Review by Sally Hanugoldi

I have had a terrible experience with Poppi Properties and as an ex-tenant, I advise
you to go elsewhere if you want to rent or buy a property — as I have now done.
When I initially viewed my Poppi Properties flat, [ was accompanied by Lillee
Eggerton, one of the two staff who run the company. The flat was located close to the
office where I have been working for the past year, so I went there before the working
day had begun. I knew immediately that it was the right property for me because

of the convenient location, and a few days later I paid the deposit and the first two
months’ rent. The flat was on the 12th floot, which I admit was a surprise to me as [
thought it was lower when I first read about it, but Lillee was very encouraging, and

I felt confident that T was making the right choice. At this point, she was professional
and kind, but once I had moved into the property, I discovered that she was far less

approachable than she had been during the viewing period and whenever I tried to
contact her, she was unavailable.

Arthe start of my tenancy, a number of issues were unsatisfactory in the property.

For example, as a new tenant, you have a right to expect your flat to be clean, In fact,
carpets should be professionally cleaned, but mine had not even been hoovered. I had
hoped that this problem would be addressed quickly, but nothing happened and so I
did the job myself. Similarly, the oven worked when I switched it on, but it was black
inside and smelt horrible. The company did nothing, so in the end I just avoided
using the oven while I lived there. Several times, I asked to speak to the landlord
directly but was told this was not possible. No one should have to put up with these
problems, particularly when Poppi Properties charge such high rents!

Lf

)
O
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i BOXES 7—14 on your answer sheet, wrr

TRUE Efmesratenmag,mmh. S
FALSE if the statement contradicts the ‘
NOT GIVEN  if there is no information on this

S b = 58

7 Sally Hanugoldi is still n=.tntisn.gapﬂ;,pﬁ,,,‘y‘“mlF,ﬂapi

g Sal'y Hanugoldi was the first person to view the fizt.

9 sa%rymadeaquickdedsmtomﬁep‘m‘

40 The fiat was on a lower level than Sally had expeciad

41 Liliee’s behaviour towards Sally changed over time.

12 The fiat that Sally rented from Poppi Properties was unfums?
13 Sally employed someone to clean her campets.

14 Tne landiord raised Sally’s rent while she was Eving in the fiat.

2 Q0p 13 &
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Test 3

SECTION 2 Questions 15-27 1

Read the text below and answer Questions 15-21.

Procedure for making a complaint at work

If you have a problem or complaint at work, you might want to take this up with your |
employer. This is called ‘raising a grievance'. ,

Often the best way to sort out a problem is to request an informal meeting with your

immediate manager to explain your concerns. You may find it is possible to sortthe
problem out in this way without having to take any further action. However, if you do not |
feel your problem has been solved, you may decide to raise a formal grievance. In this
case you should first try to find out your company’s grievance procedure. You should be
able to find details of this in your Company Handbook, HR or Personnel manual, oron
your company’s HR intranet site. '

The next step will probably be to write to your employer. Explain your problem, and if

you can think of a possible solution for resolving it, give details of this. When you have
written your letter, check that you have written the date, and retain a copy so that you
have a record of what you wrote. Your employer should arrange an initial meeting at a
reasonable time and place to discuss your grievance. You are entitled to ask either a
colleague from work or a trade union representative to go to the meeting with you. After
the meeting, your employer should write to you, telling you what they have decided to do
about your grievance. f

If you don't agree with your employer’s decision, you have the right to appeal against it. -
This must be done in writing. A further meeting should then be called, which should be
led by a more senior manager if possible. If you are still not satisfied with the decision
made at this meeting, you may consider whether one way to solve the problem might

be through mediation. This may be done inside the company or by an external agent.
Alternatively, you can make an employment tribunal claim. You must do this no more
than three months after the time when the event you are complaining about happened

If your application is received after this time limit, the tribunal will not usually ac%gp? it. |

66



Reading

questions 15-21

complete the flowchart below,
Choose ONE WORD ANDIOR A NUMBER from the text for each answer.

Write your answers in boxes 15-21 on your answer sheet

Raising a grievance at work

Ask to see your immediate manager on an 15
| Askto 869} * _ basis.

mﬂed. find details of your company's grievance procedure
This may be in a handbook, a 16..... '

" \/

....... or on an intranet site.

e :
Write to your employer with details of your complaint.
You may also suggest a 17

Make sure there is a date on your letter and keep a copy.
ud M

[ your employer should hold a meeting.

You have the right to be accompanied bya18
union representative. or a trade

\/

Your employer should then inform you of the decision in writing.
If you are not happy with the decision, you can appeal in writing.

v

Your employer should then arrange a further meeting.

Where possible, this should be led by a manager who is 19
to the previous one.
v

If you are still not happy with the decision, you can
* think about the possibility of 20 ...
unal claim. This must be done within
of the date of the event.

* make an employment trib

67



Test 3 ]
Read the text below and answer Questions 22-27.

Driving a taxi or private hire vehicle

Taxis are an important part of any town or city's transp‘ort‘system. Tgxis have a licence
plate and roof sign that states they are a taxi. As a taxi driver you might be booked

in advance, wait on a taxi rank or pick up passengers while on the move. You could
combine normal ‘pick-up' jobs with prearranged contracts such as regular trips for
schoolchildren or those unable to drive. You might also make longer-distance trips such
as taking people to airports. The other type of passenger transport is a private hire
vehicle. As a private hire driver, you can only collect passengers who have pre-booked
through your operator. You cannot be flagged down in the street.

When working in a taxi or private hire vehicle, you would:

* take job details over the radio from the operator at the office or by an in-car computer
* help to load and unload passengers’ luggage

* assist passengers with any physical conditions that make it difficult for them to getin
and out of the vehicle

* take payments
* keep the vehicle clean and roadworthy
* keep accounts and records, if self-employed.

Working conditions and skills

You would spend most of your time on the road, sometimes in heavy traffic, and you
would be constantly on the move. The job allows you to choose your hours, but you will
find more work in the evenings. You would work between 40 and 60 hours a week if full
time. In the UK, 17% of taxi drivers are employed full time, 17% are employed part time
and 66% are self-employed. As well as being a skilled driver, you need to be good at

communicating with people and helping customers. You must be tactful when dealing
with problems and have good time Mmanagement and numeracy skills.

Requirements

Many employers value additiona| driver trainin which ' '
Driving Test offered by the Institute of Advance% g IUCIUde the Advanced
skills, such as RQF level 4,

68 ELTSXpres S.COol



Reading

questions 22-27

complete the sentences below.

Choose ONE WORD ONLY from the text for each answer.

Write your answers in boxes 22-27 on your answer sheet

22

23
24

25
26
27

Private hire drivers only take passengers by arrangement with an

.................

A driver’s job may involve helping those with problems.

Working hours for drivers may vary, but the greatest demand is in the

The maijority of drivers are .....

A driver needs to be familiar with the of the area.

it may be useful if a driver has evidence of some ability.

P8R 128
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Test 3

SECTION 3 Questions 28-40

Read the text on pages 71 and 72 and answer Questions 28—40.

Questions 28-33

The text on pages 71 and 72 has six paragraphs, A-F.

Choose the correct heading for each paragraph from the list of headings below.

Write the correct number, i-vii, in boxes 28-33 on your answer sheet.

T e

-

List of Headings
i The extra time is worth it
i The preferred rhubarb for consumers
i Yorkshire's declining air quality
iv. Observing the selection process
v Suggesting a possible beginning
vi Along-standing family business

vii The best region for forced rhubarb

28
29
30
31
32
33

70

Paragraph A
Paragraph B
Paragraph C
Paragraph D
Paragraph E
Paragraph F



Reading

Forced rhubarb

hubarb has large fan-shaped leaves and Jon - ,
omf;only cooked with sugar to make pies and 9, green edible stalks, which are

0 P
the dark to produce longer, rosjer sta e One e e

grown in ks and this is called ‘forced rhubart’

the north of England, a cold winter is good .

A lannd woolly hat makers. According to Yorgll(shir: ?:ni;?rgzz]: .\Aa;ggt;ggj:stth?nowmgn-
forced rh ubarb |s: the best for years. Westwood, a softly spoken Yorkshi’rems;\::eeIr :
should know. He's been growing and selling rhubarb for 62 years, since he started
picking on the farm aged 11. His son Jonathan works on the farm'too, making him

the sixth generation of the Westwoods to grow the pink stems or ‘veticles’
are otherwise known. P or ‘petioles’ as they

g We meet at his farm, a few miles from the city of Wakefield, which with the cities of
Bradford and Leeds form the three points of the Rhubarb Triangle, the heart of the
British rhubarb industry. ‘It doesn’t grow as well anywhere else,’ insists Westwood.
He has a number of theories as to why this is. The loam soil on a clay base is
perfect for the roots or ‘crowns’ which rhubarb grows from. In Victorian times — the
mid-to-late 1800s — when rhubarb’s popularity was at its peak, the local coal mines
provided cheap fuel for heating the sheds, a crucial part of the forcing process,
which involves depriving the plants of light as they develop. At the same time, the
effluence from the industry enriched the soil for farmers. On top of that, according
to Westwood, the high levels of pollution in the air would have been ideal for the
rhubarb, as ‘rhubarb loves soot'.

-~

C Westwood's farm produces both the greenish outdoor rhubarb, the kind that grows
well in gardens all over the country, and the startlingly pink forced rhubarb. It's this
that is the ‘cream of the crop’, the upper class of the rhubarb family. Forced rhubarb
is the one that's most likely to convert rhubarb-haters who've been traumatised
by harshly flavoured school pies made from green overgrown outdoor stems. The
slender magenta spears, with a sherbet-tangy flavour and delicate texture, are a
far cry from that coarse, bitter stuff. It's also a rare local fruit (although technically
a vegetable) at a time when imports dominate, and a welcome splash of colour.m
the drab winter months. No wonder chefs and food writers have fallen in love with
forced rhubarb all over again. It's enjoying a remarkable renaissance, for only 20
years ago it was in such decline that Westwood, oné of the last 12 growers left from

a peak of 200, was considering abandoning it.



b

Test 3 .

There are certainly simpler ways to grow food. First the plant roots._or Crowns, .
are grown outside for more than two years. Then, at the start of their third winter
they are left in the ground until it is cold enough to break the crowns’ dofmancy .
This is one of the factors that gives British rhubarb the edge over imports from the
Netherlands, which arrive in the country a scene-stealing couple of weeks beforg
the Yorkshire crop. To bring them to market that early, the Dutch crowns are feq |
with gibberellic acid, to replace the hormones naturally generated by a period ‘
of cold weather. Westwood is relaxed on the subject of the imported rhubarb, |
remarking only: ‘It's good-looking all right, but the flavour’s nowhere near.’ Back |
in Yorkshire, sometime around the middle of November, the crowns are dug up, |
transferred to sheds with earthen floors, and watered in. The light is blocked out |
completely and the heating is turned on. In the warm and dark, the shoots appear |
so quickly that the buds can be heard gently popping. Within three weeks or so, tha
first round of picking, or ‘pulling’ as it's known, can begin. _;

D

:

In Westwood’s 1920s rhubarb sl‘reds, it is pitch black. | slip and slide on the narrow
troughs that serve as paths between the beds of rhubarb crowns. It's a relief

when a team of ‘pullers’ arrive, all local men, some of whom have been working

for Westwood for 40 years. Each carries a sturdy candle, and their pale, flickering |
light reveals a sea of yellow leaves stretching 40 metres to the far wall. The men !
walk the beds plucking the satiny stems expertly, choosing only the ones that

have reached the length of an arm. Then, cradling the fuchsia pink bundles in

their arms, they move on to the next patch. It's an extraordinary sight in this age

of mechanised, computerised agriculture. ‘The pulling’'s done much the same way
as it always has been,” Westwood says. ‘Electric light spoils the colour.’ A labour-
intensive process, it goes some way to explain the admittedly eye-watering price
of the best forced rhubarb — that and the heating, now from oil or propane rather

than coal.

So how was this arcane cold-dark-heat process, in use since Victorian times,

discovered? Westwood's story is appealingly earthy. A gardener threw an old
crown onto the horse stable muck pile. The manure was hot, and the plant was

soon covered. The stable boy must have been puzzled by the startling pink
spears that came pushing through the dirt a week or two later, but happily he had
the good sense to gather them. Where there’s muck there’s money — and good

eating indeed.
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Reading
0 Jestions 34-36

Choose the correct letter, A, B, ¢ orD

wiite the correct letter in boxes 34-34 On your answer sheet

34 What aspect of forced rhubarb does the writer pra

, S ise in Paragraph C?
A its suitability for pies -

B the smoothness of its stems

C  its superiority over other types of thubarb

D

the number of places it can be Successfully grown

35 Why does the writer think forced rhubarp
cooking experts? has become more popular among

A ltis cheap and easy to grow.

B ltis attractive and pleasant to eat.

C Local farmers are producing more of it.
D Imported varieties.are in limited supply.

36 In the final paragraph, the writer suggests that forced rhubarb was first produced

by accident.

as animal feed.

through trial and error.

while growing something else.

o0 m >
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Test 3

Questions 37-40

Complete the summary below,

Choose ONE WORD ONLY from the text for each answer.

Wnite your answers in boxes 37-40 on your answer sheet,

Growing forced rhubarb

During November, rhubarb crowns are removed from the soil and replanted in dark , j
sheds that have plenty of heating. These conditions encourage such fast growth that | -
the buds make a 37 sound as the pink stalks appear.

The growing period lasts around three weeks. After that, the rhubarb can be

picked by a group of people known as 38 . They use a

39 to inspect the stems and to make sure they are as long |,
as a human 40 » before handling them with

expert skill.

74 [Qp. 128 IELTSXpress__ :




WRITING TASK 1

vou should spend about 20 minutes on this task

e

| vou recently booked a part-time course at a
your booking. college. You now need to cance!

. say which part-time course you booked
« explain why you need to cancel your booking
. ask about booking a different course

|
! write a letter to the college administrator. In your fetter
i

Write at least 150 words.
You do NOT need to write any addresses.

Begin your letter as follows:

Dear Sir or Madam,

%135 75
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Test 3

WRITING TASK 2

You should spend about 40 minutes on this task.

Write about the following topic:

cheaper clothes.

Do you agree or disagree?

it is better to buy just a few expensive clothes, rather than lots of

Give reasons for your answer and include an
knowiedge or expenence.

Wnite at least 250 words,

>[%p. 136]

y relevant examples from your own

IELTSXpress.
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The examiner asks you about yourself

| SPEAKING |

» Your home, work or studies and other familiar

{OPICS.
EXAMPLE
prinks

\What do you like to drink with your dinner? [Why?)
Do you drink a lot of water every day? [Why/Why not?)
Do you prefer drinking tea or coffee? [Why?)

If people visit you in your home, what do you usually offer them to drink?
[Why/Why not?]

PART 2
' Describe a monument (e.g., a statue or sculpture) You will have to talk
that you like. about the topic for one
You should say: to two mmut‘es. You
what this monument is hqv: Oggum'“me to
where this monument is think al t;“" at {fou
what it looks like are going to say. You
can make some notes
and explain why you like this monument. to help you if you wish.
PART 3

Discussion topics:

Public monuments

Example questions: i e

What kinds of monuments do tourists in your country enjoy Y’S't‘“g_?

Why do you think there are often statues of famous people in public places?
Do you agree that cld monuments and buildings should always be preserved?

Architecture

Exampve questions: T s
Why is architecture such a popular university subject:

T

' what ways has the design of homes changed in mcant.mrs?
9 what extent does the design of buildings affect people’s maoods?

7



Test 4

LISTENING

PART 1 Questions 1-10

Compiete the notes below.

Write ONE WORD ANDIOR A NUMBER for each answer.

Easy Life Cleaning Services

Basic cleaning package offered
e  Cleaning all surfaces
¢  Cleaning the 1 throughout the apartment

Cleaning shower, sinks, toilet etc.
Additional services agreed

e Every week
— Cleaning the 2
— lIroning clothes — 3 only

e Every month
— Cleaning all the 4
— Washing down the 5

Other possibilities

*  They can organise a plumber or an 6 if necessary.
A special cleaning service is available for customers who are allergic
to7

Information on the cleaners ':
Before being hired, all cleaners have a background check carried out by

from the inside

the 8
e References are required.
e Al cleaners are given 9 for two weeks.
¢  Customers send a 10 after each visit.

e  Usually, each customer has one regular cleaner.

P
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PART 2 Questions 11-29
qQuestions 11-14

choose the correct letter, A, B or ¢.

11

12

13

14

Listening

Listening test audio

Many hotel managers are unaware that their staff often leave because of
A alack of training.

B long hours.

C low pay.

What is the impact of high staff turnover on managers?
A anincreased workload

B low morale

C aninability to meet targets

What mistake should managers always avoid?

A failing to treat staff equally

B reorganising shifts without warning

C neglecting to have enough staff during busy periods

What unexpected benefit did Dunwich Hotel notice after improving staff
retention rates?

A afall in customer complaints

B anincrease in loyalty club membership
C arise in spending per customer



Tost 4

Questions 15-20

Which way of reducing staff turnover was used in each of the following hotels; *

Write the correct letter, A, B or C, noxt to Questions 15-20.

15
16
17
18
19
20

C providing career opportunities

Ways of reducing staff turnover

A improving relationships and teamwork

offering incentives and financial benefits

Hotels

The Sun Club
The Portland
Bluewater Hotels
Pentlow Hotels
Green Planet
The Amesbury

2 0p 129

R

CRPERRA SRR AT

T T T
1.

Bp. 118

Sy
1N

N




Listening

PART 3 Questions 21-30

QueSﬁOnS 21-22

hooSe TWO letters, A-E.

C Listening test audio
: O points do Thomas and J

which TW eanne make ab Rt )

" school? out Thomas's sporting activities

He should have felt more positive aboyt them
The training was too challenging for him .
He could have worked harder at them

His parents were disappointed in him_

His fellow students admired him.

mooOm>»

Questions 23 and 24

choose TWO letters, A—E.

which TWO feelings did Thomas experience when he was in Kenya?

"

A disbelief

B relief

C stress

D gratitude

E homesickness

81
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Test 4 'J

1
L]
|
5

“

|
|

Questions 25-30
What comment do the students make about the development of each of the fg
items of sporting equipment?

Choose SIX answers from the box and write the correct lotter, A-H, next to q

Questions 25-30.

:
Comments about the development of the equipment 4
A It could cause excessive sweating. G|

B The material was being mass produced for another
purpose.

People often needed to make their own.

It often had to be replaced. :
The material was expensive.

It was unpopular among spectators.

It caused injuries.

I 0 " m o o

No one using it liked it at first.

Items of sporting equipment
25 the table tennis bat
26 the crickethelmet = ...
27 thecyclehelimet @ @ .
28 the golf club
29 the hockey stick
30 the football

82 30 p.129][@ p. 119




PART 4 Questions 31-4p

completé the notes below,

write ONE WORD ONLY for each answer,

r-""‘"-—____

——ma

Listening test audio
Maple syrup
What is maple syrup? -
» made from the sap of the maple free colour described as 31
» added to food or used in cooking * very32 compared to

refined sugar

TH;;aple tree
« has many species

» needs sunny days and cool nights

» maple leaf has been on the Canadian
flag since 1964

needs moist soil but does not need
fertiliser as well

best growing conditions and
33 are in Canada and

North America

Early maple sugar producers
o made holes in the tree trunks

o used hot 34 e 10 N
the sap

used tree bark to make containers
for collection

sweetened food and drink with sugar

Today’s maple syrup
The trees

growing for 40 years.

The production

* Atapis drilled into the trunk and a 36

* Tree trunks may not have the correct 35

until they have been

* The changing temperature and movement of water within the tree produces the sap.

carries the sap into a bucket.

affects the taste.

The syrup is ready for use.

Large pans of sap called evaporators are heated by means of a 37
Alotof38................... is produced during the evaporation process.

‘Sugar sand’ is removed because it makes the syrup look 39 and

f maple syrup.
wuantity of sap is needed to make a 40 of maple syrup

20 p. 12@"'@p.'121 83




Test 4

SECTION 1 Questions 1-14

s =14 % o -
Rt Bk -

T = BT
s P TR

et i A

Read the text below and answer Questions 1-7.

Outdoor activities for all the family

A  Perry Forest

Our walks cater for all ages and all degrees of fitness, and are suitable for childre,tij
as well as adults. Every Saturday and Sunday throughout the year our experts
lead several walks. So whether you want a short stroll on level ground, or a more |
challenging walk to the top of Shepherds Hill, we have something for you.

4

B Pugsley Beach Nature Reserve

The reserve has plenty of wildlife, whatever the time of year, with its numerous
species of birds, and plants that grow hardly anywhere else, but the autumn

is when hundreds of grey seals arrive on the beach to have their young. The 3
covered viewing area offers spectacular close-up views of all this, and hot drinks ?
and snacks are available to help you keep warm. i

C Marston Hall

If you ever wonder what wildlife trusts do for the environment, come to '%
Marston Hall, where our rangers will show you how they manage wildlife |
habitats, from providing feeding boxes for squirrels to creating ponds for frogs |
and many other creatures. They'll also take you on a short walk through the
ancient pine forest in search of animal tracks and signs.

D Craven Discovery Centre

Here at the discovery centre, youngsters are introduced to the animals in our
petting zoo, where they can stroke or feed the sheep, rabbits, ponies and
other residents. Then they’re taken on a walk through the wood. Meanwhile

the adults can take part in one of our woodland activities, such as learning
basic woodworking skills,

E  Shelford Family wild Outing



questions 1-=7

The text on page 84 has six advertisements, A-F.

Which advertisement mentions the following?

write the correct letter, A~F, in boxes 1-7 on your answer sheet.

NB You may use any letter more than once.

1 running in the evening
2 seeing newborn animals

3 parents and children doing different activities at the same time
choosing from alternative routes

an evenf occurring only at a certain time of the year

4
5 learning about how other people help animals
6
7 identifying where animals have been

Reading

85



Test 4

i 4,
Read the text below and answer Questions 8-1

.,

¢ &
Hinchingbrooke School Sixth Form §

: hool, for students aged 11 tg 1 i
inchi ke School consists of the Iow.er school, : il
::2 Z’:;:P? ?c:cr):w ?orcages 16 to 18+. In the sixth form we provide a strong programw?

guidance for students, whether they are planning on fgomg 0 ;‘v?t"‘_:ei:s't)l’g INto trainjny
or straight into the workplace. We have a high rate o ?uccesz- | Ep 'i:at'm']sto b |
universities, including growing success in recent years for meaical schoo appl'ﬁn&___'-:g;

3
of

While the majority of sixth-form students enter from the lower schoc:!, recent signiﬁc%_,
expansion of the sixth form is largely the result of an increase in applicants from Other
schools in the area. We pride ourselves on gwlngothese ex_ternal students a Particy &,
warm welcome. We welcome your interest in joining our sixth form and look foml,.

offering you a place if you satisfy our minimum entry requirements.

If you are an internal student, please apply through the MyChoicg‘lb appli_cation _ ﬁ
system. This is also where external students need to view course information, |f you
are an external student whose current school does not use MyChoice 16 for online 5
applications, please see our website for an application form to the school. We hold aﬂ%
annual Open Evening in the autumn term when you can come and view our facilities
and ask any questions you may have.

Care, guidance and support in the sixth form at Hinchingbrooke is something of
which we are very proud, and each of our students is treated as an individual. You will -
be assigned a professional sixth-form tutor who will provide you with support and

guidance, and will be responsible for helping you make sensible choices about your &
future career path. - B

and your progress towards achieving these targets will be monitored in your tutor
meetings. A




n boxes 8-14 on your answer sheet, write

10
11
12
13
14

TRUE if the statemen
FALSE if the state
NOT GIVEN if there is

t agrees with the information

ment contradicts the information
no information on this

Some sixth-form students intend to start work immediately after leaving school.

An increasing number of students are accepted at medical school.
Most sixth-form students come from other schools.

External applicants have an interview before they can be accepted.

Applications to the sixth form can only be made through the MyChoice 16 website.
External applicants can talk to current students at the Open Evening.

Students meet their tutor whenever one of them requests a meeting.

i@ 130 g7




lest 4

SECTION 2 Questions 15-27

Read the text below and answer Questions 15-21.

Tree cutters at work

Tree surgeon Ivars Balodis describes the teamwork
involved in cutting down a large tree

1
Today the tree-cutting team consists of myself, Gary and Mikael. We're going to :E
down a tall tree that is inside the boundary of a busy timber yard. It's Saturday - pq 1
a working day for the yard - and it is far easier to remove a tree when no-one e'senoti
s around. As supervisor, | first pop into our office to sort out the paperwork for the T;%
day, which includes the risk assessments. Then | look at the most up-to-date ;

forecast as wind and rain make our job much more difficult. Lucki g2 S0 r
good day. : - Luckily, we've pickedg

Next, we load up the equipment - things li ‘ i

gs like petrol-driven chainsaws of varving sizee
gg::;tfhin& gate;proofst, sgades, rakes and other tools, etc. must all go Ofrlyl ur:g truck .
@ of us set off. On arrival at the site, we have a quick di i #
procedure for the day. After that, one of us — toda it : SN
: & - = y it's Gary — goes up the t

select his anchor point. This is the positi - P rée i
. . position from which he'll cut down the tr
::?:n;?::f Zt}g:on: ?rie a;{cebs s throughout the tree’s branches, but also hz:nfeee.suﬂiuem*lt mﬁ#
e X : ’ &
large pieces and dr cc;m er. The first few big branches can be cut from the treein
opped into the yard, so we make good progress during the . |

i o 1 S

and start our wood pile there.

i
&

S, we have lunch and ihen setupa SIM
- This involves placing a pulley in the tree

88 IEl TSXpres
ELTSXpress.cl

. |



Reading

iz oL ITSMETS M DoySs 1521 O7 yaur answer shasat

Cutting down a big tree

Cramszas, ciothing and all 15 are
r
Tme == =k brefy &t the siiz about the overall 16 before
&
Tre cimber's anchor pont musst have the necessary height and
17 for the jcb.
K’
The frst branches are aut and placed in a pile in the yard.
*
the top branches.
At this point, signs are placed on the 13
i ¥
[T . and 20 must
Fersare:y,memdboﬁlmmm
mwdnecked.
| SN out of some of the wood.
Aspecial machinecreates 21—
T



Test 4

Read the text below and answer Questions 22-2 s

Plumbing skills

. il

: * ' t and pipes needeq 3
bers install and repair the equipmen i 0cam,
yed rwarer gas and waste in homes and other buildings. |

In dential building, such as a block of flats, underfloor jobs that involve Plumbi.
meaclrwszliieal and eleclr?cal systems are common. They may need tp. take place i:':‘ﬂg,
narrow space that is often only about 35 centimetres deep. In add:'tton, the floors o |
typically covered with a wood product, engineered to resemble solid wood, that hag .}
very strict criteria as far as drilling and cutting are concerned. The plumber cannot jue
go in and cut holes and lay pipes. He must first think about what he is doing, reaq and ‘g

understand the cutting chart that accompanies each of his tools and visualise hoy ""%

h

i

work will impact on other tradespeople, before proceeding. 5

Commercial plumbers working on office buildings, hotels, restaurants, etc. haye the
same issues and co-ordination problems as residential plumbers, but often have

to install equipment that is more sophisticated. This is because it forms part of inteqrates
systems where mechanical work and plumbing work are combined. The equipw‘l'-
have specific installation instructions, so it is critical that the plumber has the cognitive
ability to understand these. In addition, often the structures are complex, and the ﬂoo:;

and walls must be X-rayed prior to drilling in order to avoid hitting key elements such as.
reinforcing steel, "

Service plumbers go in where others have be
must troubleshoot various possible causes of a plumbin

90 ELT SXpress.cas



~ 2 chOnNS 22—27

e !

__piete the lable below.

Fezdrg

~nocse NO MORE THAN TWO WORDS from the text for each answer

4 e yOur BNSWers in bores 22-27 on your answer gsheet

QR
The work of plumbers
Type of ork-related issues Skills/Actions needed
plumber
Residential ¢ Working underfloor in a Plan carefully
22
s Always use the appropriate
23 for
¢ Dealing with a wood product each tool
Consider how different
24 wil
| be affected
| Commercial | e Working with advanced Fulty comprehend
equipment designed for instructions
| y 3
5 integrated systems Take images of bk
locate important materials
like 25
Service « Diagnosing problems and Deal well with people who
their causes have a lot of
Fully understandi = ¥
o FUllyLDSOrES disruption as a result of their
something someone else
. problems
installed, e.g., a shower unit
¢ Providing quick,
26 ...
solutions

9[@p. 1309t




Test 4

SECTION 3

Read the text below and answer Questions 28-36.

Why it is important to save species like the dormoyg,

A scheme to save the dormouse, a tiny woodland mammal, from extinction could
the reintroduction of larger lost species such as the
wolf and sea eagle to the UK -

More than 100 years after they were last
recorded by naturalists in the Wensleydale
valley in northern England, rare dormice
have returned to a secret woodland location
there. Twenty breeding pairs of rare hazel
dormice were recently reintroduced as

part of a national scheme to reverse the
decline of one of Britain’s most threatened
mammals. This reintroduction, led by

the People’s Trust for Endangered Species
(PTES) and supported by a coalition of
conservation groups, is the 22nd in the

last 23 years. Dormice depend on well-
managed wcodlands and healthy, connected
~ hedgerows for their survival. But changes in
land use since the 1940s have been so drastic
that the dormice that remain have limited
living space and are increasingly isolated.

Ahead of the release, the PTES found a site
of dense, good-quality woodland while the
captive-bred dormice waited in quarantine.
After examination by vets, the dormice were
placed in their ‘soft release’ accommodation
in pairs. This consisted of secure wooden
boxes fitted to trees and surrounded by a
metre-square cage. For 10 days, the dormice
were checked and given food daily, then a
small opening was made, allowing them

the freedom to explore, while retaining

the security of the cage. Everything was
removed in October, when the animals

started preparing to go into hibernation
for the winter.

92

Questions 28-40

“The hope is that we have a free-living
population in the wood, but we won't 3
4

Ly

said Tan White of the PTES. Unsuitable },;=

know how they have fared until next year,

habitat, captive-bred animals and incorrect i
management could all ruin the chances i
of success of such schemes. However,a |
distinctive factor of this release, White |
explained, is the intention of linking up with
another released dormouse population three
miles away by managing the land between.
The goal is to create a wider landscape for
dormice and that will make the population
more robust.

Woodlands were traditionally managed
through regularly cutting back certain
trees to ground level to stimulate growth
and provide firewood or timber for

local residents. This system was known |
as coppicing, and as an added bonus it 5
happened to provide varied food and plenty |
of light for dormice. But the practice has
been largely lost, with much remaining
woodland sliced up by roads, railways and
fields. England also had more than 50%
of its hedgerows dug up berween 1946 3
and 1993 as small fields were combined to
make larger ones and farmland was sold for =
building projects. All this has had an advers:

effect on dormouse populations.

It’s very important that we reintroduce
dormouse because they are a good species 5-'

ELTSXpressig



ot 160P|c iﬂVOlVCd Wltl‘l C(.)nsenmtiun: said
=hite. They acea faftlnatlng species thar

is rare but you can still see, They promote
rood woodlanq management and wha's
good for d‘ormlcc is good for a large range of

species «+-

Helen Meech, th:e di'rcctor of Rewilding
Bricain, an organisation campaigning to
estore lost species and habitats to the British
countryside, said that such reintroductions
would increase people’s familiarity with
living with more wild animals once again,
People’s everyday wildlife experience is
becoming limited to seeing grey squirrels
and pigeons, she explained. “We are
increasingly disconnected from nature. In
30 to 40 years time, we might get to the
point where we can start to think about
bringing back wolves, bison or moose, but
let’s start with species that will have a lighter
impact for now.”

Over centuries, Britain has lost many
key species that are critical for healthy
ecosystems. Here are some of the species
conservationists have reintroduced or are
proposing to reintroduce ...

The lynx is believed to have disappeared
from Britain about 1,000 years ago. Experts
say it would help control the fast-growing
population of red deer, allowing forests to
regenerate and support greater biodiversity.
The preference of the lynx, a shy animal, to
stay in its woodland habitat would make a
threat to livestock or humans unlikely.

After an absence of 400 years, beavers are
back in Britain. The Devon Beaver project

Reading

cites improvements in biodiversity and

water after the reintroduction of 2 pair

near Okehampton in 2011. Scotland’s first
reintroduction, in Knapdale forest in 2009,
was hailed an ‘outstanding success’, but an

unlicensed frcc—living population in the river
Tay has caused problems.

Lost to Britain in the 1700s, the wolf is

th.e most controversial species proposed for
reintroduction given its potential to kill
agricultural livestock. But they are critical to
the restoration of ecosystems that have been
overgrazed by deer. Despite their fearsome
reputation, they present a low risk to people.
Because of the space a wolf population

would need, the Scottish Highlands would -
be an obvious place for their reintroduction

and could generate millions of pounds in
tourism. :

The sea eagle, also known as the white-
tailed eagle, was driven to extinction in
Britain earlier this century. A reintroduction
programme has seen it return to the Inner
Hebrides island of Mull. Proposals to

bring it back to the east of England failed
following concerns from landowners about
the threat to livestock. Successful schemes in

. Europe have offered compensation for this.

Then there is the wild boar which
disappeared in the 13th century because

of hunting, They increase biodiversity and
create space for trees and plants to grow,
but can cause damage to crops and gardens.
The species has been quietly re-establishing
itself in the woodlands of Britain for several
decades.



Test 4

Questions 28-31

Complete the summary below.

T e NG R

Choose ONE WORD ONLY from the text for each answer. .

Write your answers in boxes 28-31 on your answer sheet.

The procedure for the dormouse reintroduction
in Wensleydale

It was necessary to do some preparation before the 40 dormice could be releaseq ‘
in Wensleydale. First, members of the PTES had to choose a suitable wooded areg
O L TN B8 . i gave them a thorough check. The team

divided the animals into 29 ... before introducing them to thejr
temporary tree homes. These were boxes which were enclosed by cages. Initially, ]

the dormice could not get out, but the team brought 30 ..., .on
a regular basis.

Once the dormice got used to their new environment, a gap was cut in the netting
so they could go out and return when they wanted. Then, before the animals were
ready to start theirannual 31 ... in the autumn, the team took

their temporary homes away; they intend to return and review the success of the
project next year.

94 ELISXpress.cal
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L-\ .'? L\‘SP

the correct letter, A, B, C or D,

yite the correct letter in boxes 32-36 on your answer sheet.

32

33

35

36

1an White says that one aim of releasing 40 dormice in Wensleydale is to

allow the public to observe the animals in the future
g testwhether the area is sufficient for a large group :
c experiment with new methods of caring for them. .
p getthe group to mix with others that live nearby,

Coppicing is mentioned in the fourth paragraph as an example of

A how changes in their natural habitat have affected dormouse numbers.
B what was often done in woodland in the past to help dormice survive.
c the relative importance of woodland and hedges in the countryside.

D the particular types of trees that grow best in the English climate.

Why does lan White support the widespread reintroduction of dormice?

They are animals that can easily be bred in captivity.

The steps taken to help them will also benefit many other animals.
The public will be more likely to go for walks in woods and fields.
They are animals that should particularly attract younger children.

OO w>P

What does Helen Meech hope that the dormice project will lead to?

A anincrease in the populations of the most common species

B a public who are used to sharing their environment with wildlife

C ageneral awareness of the need to reintroduce larger animais soon
D awillingness to spend time improving natural landscapes in the UK

What is suggested about wolves returning to the UK?

A The best solution would be to keep them in a secure wildlife park.
B They would definitely need to be kept far away from humans.

C There is only one area of the UK which would accept them.

D Their presence could revive some damaged environments.



Test 4

Questions 37-40 E
Look at the following statements (Questions 37-40) and the list of animalsg p
Match each statement with the correct animal, A-E.

Write the correct letter, A-E, in boxes 37-40 on your answer sheet. _
37 This species has already begun to settle in the UK without human assista,

38 This species would be particularly suitable for reintroduction as it is unlm
to come into contact with people.

39 Itis possible that reintroducing this species could bring considerable fin
benefits to one area.

40 Some countries which have already reintroduced this species have system
repay farmers if it kills any of their animals.

List of Animals
The lynx
The beaver
The wolf
The sea eagle
The wild boar

m O o m >»
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VRITING.

JRITING TASK 1

oo <hould spend about 20 minutes on this tagk

/"""‘_‘-——_

you have bought some clothing onl
your purchase. 9 online and are not satisfied with

Write a letter to the company that yo
your email you bought the clothing from. In

. give details of the purchase
. describe the problem

. explain why you need a replacement urgently

Lt

Write at least 150 words.
you do NOT need to write any addresses. '
Begin your letter as follows:

Dear Sir or Madam,

18 p. 138
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Test 4

WRITING TASK 2
You should spend about 40 minutes on this task.

Write about the following topic:

lise with work coll,

Some people think that it's a good idea to socia eﬂguu
during evenings and weekends. Other people think it's important to k.,p
working life completely separate from social life.

Discuss both these views and give your own opinion.

Give reasons for your answer and include any relevant examples from your own
knowledge or experience.

Write at least 250 words.

2|% p.139 IELTSXpress. ED




SPEAKING

pART i

rhe examiner asks you about yourself, your home
familiar topics.

EXAMPLE

» Work or studies and other

Maps

. Do you think it's better to use a paper map or ama

; on your ?
» When was the last time you needed to use a map?p[Wh;NVh 52{;\% ? Why?]
. |f you visit a new city, do you always use a ma :

to
(WhyMWhy not?] p to find your way around?
« In general, do you find it easy to read maps? [Why/Why not?]
PART 2
Describe an occasion when you had to do '
something in a hurry. You will have to talk
about the topic for one
You should say: to two minutes. You
what you had to do have one minute to
why you had to do this in a hurry think about what you
how well you did this are going to say. You
- and explain how you felt about having to do this in A s
- to help you if you wish.
| ahurry.
PART 3

Discussion topics:
Arriving late

Example questions: . :
Do you think it's OK to arrive late when meeting a friend?

What should happen to people who arrive late for work?
Can you suggest how people can make sure they don't arrive late?

Managing study time

Example questions:

ls it better to study for |
What are the likely effe
How important is it fors

ong periods or in shorter blocks of time?
cts of students not managing their study time well?
tudents to have enough leisure time?
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Audioscripts

TEST T

PART 1
v gz'ﬁ:ﬂo My name's Jan. Are you the right person o talk to about the Buckwg
JAN: :
Conservation Group? . g
. ) cretary.
i ok T Pe.lerl. :::2\:23 ts: this area, and I'm interested in getting i!lVOlVed. Iwas
oA iy | used to live. Could you tell me something about your

in a similar group where
activities, please?

PETER! Of course. Well, we h
of the regular ones is t
couple of hours a mont
people would be more respo
| totally agree. I'd be happy to

activities and special events, om .
rying to keep the beach free of litter. Afew of us spenda
h on it, and it's awful how much there is to clear. | wish

nsible and take it home with them.
help with that. Is it OK to take dogs? 58
d from the beach itself. You can take them along

ave a mixture of regular

JAN
PETER: I'm afraid not, as they're banne
the cliffs, though. And children are welcome. . o
JAN: Right. A 3
PETER: We also manage a nature reserve, and there’s a lot to do there all year round.
For example, because it's a popular place to visit, we spend a lot of time looki
after the paths and making sure they're in good condition for walking.
JAN: | could certainly help with that. -
PETER! Good. And we have a programme of creating new habitats there. We've just
finished making and installing nesting boxes for birds to use, and next we're
going to work on encouraging insects — they’re important for the biodiversity of
the reserve.
JAN. They certainly are.
PETER: Oh, and we're also running a project to identify the different species of butte:
- that visit the reserve. You might be interested in taking part in that.
JAN: Sure. | was involved in something similar where | used to live, counting all the

species of moths. I'd enjoy that. :
PETER: Another job we're- doing at the reserve is replacing the wall on the southern side,
between the parking area and our woodshed. It was badly damaged in a storm '

last month.
JAN: OK.
PETER: Then as | said, we have a programm

s o The Weaic rogramme of events as well, both at the weekend,
JAN: Right. | presume you have guided walks? I'd [i ;

: s?

countryside, as I'm new to the area, I'd like to get to know the local

PETER: Yes, we do. The next walk is to Ruston Island, a week on Saturday. We'll be

meeting in the car park at Dunsmore Beach at low tide — that's when the sand:

IELTSXpressill
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L Test 1
TER The island’s a great place 1o

. ; : explore. It's qui

habitats. It's also an ideal locati $ Quite small, and it rang

the beach. localion for seeing seals just off ﬁ:eg:oaasi, or '
- OK. And is there anything we should bring b even on
TR Yes, do bring one, as it's 3 full-day walk,ng}, ke a picnic, for instance?

and back, so make sure your i d of course it be wet walking across
JAN: | T buy' a New pair —there's a hole in o i Q7

definitelylike to come on the walk, o " CUrro ones! Well I

R Great. Then later thi Rt

pETER IS month w

Hopton Wood. &1 having a one-day woodwork session in

: I've never tried that bef; :

JAN . ore. Is it OK f
PETER: Definitely. Ther'e'.li be a couple of exmm ::elake part? Q8

number of participants down, so you'l get as much hes:essnon, o
AN Excellent! I'd love to be able to make chairs s
PETER. That's probably too ambitious for one da Y g i

_ 1You'll be ith wood

and of course leamning how to use the togls. And ang;';\ai':;g mu::aake' i mfi' i

take home with you. o i
JAN: That sounds like fun. When is it?
PETER: It's on the 17th, from 10 am until 3. There's a charge of i i

£40 if you want to camp in the wood. o e g o o
JAN: | should think I'll come home the same day. Well, I'd certainly like to join the

group. 2
PART 2

So, hello everyone. My name's Lou Miller and I'm going to be your tour guide today as we

take this fantastic boat trip around the Tasmanian coast. Before we set off, | just want fo tell
you a few things about our journey.

Our boats aren’t huge as you can see. We already have three staff members on board and
on top of that, we can transport a further fifteen people — that's you — around the coastline.
But please note if there are more than nine people on either sid at, move Q11
some of you over, otherwise all eighteen of us will end up in the sea!

: j have
We've recently upgraded all our boats. They used to be jet ?Iack, but our new ones now
these comfortable dark red seats and a light-green exteror in order to stand out from others Q12

and help promote our company. This gives our boats a rather unique appearance, don't you
think?

We offer you a free lunchbox during the trip and we have three types. LU"Chm: Lgh‘ma";s s
ham and tomato sandwiches. MMM and Lu ackxt .

is salad-based and also contains eggs and tuna. All three lunchboxes also ha:eera packe

crisps and chocolate bar inside. Please et staff know which lunchbox you prefer.

I'm sure | don't have to ask you not to throw anytping into the sea. We don ;2:::: :2!); t::;. ’t;l e
put litter in, but Jess. m self or Ra r other gui il col
it all in a large plastic sack.

i o e e

The engine on the boat makes quite a lot of noise so before we head off, let me tell you a few
things about what you're going to see.
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which you'll see from the boat as we turn past

1 i i Ber
This area is famous for its ancient lighthou S iy aA number of shipwrecks had

the first little isla ’
[esim&gmﬁganljoimmg. Th

drawings kept by the loca

d. It was built in 1838 to prot
| e construction itself was com

s right on top ©

plicated as some of the original
f the cliffs in a very isolated spot,

| councll show. It sit polishing the brass lamps,

; ere, such as
in the nineteenth century there were many Jobe ¥ keepers busy. These workers

that kept lighthouse

ing firewood and cleaning windows, .
mﬂm&wmyMm.middmwnmmm.nr.wnmiamﬂwjmmm_
live in such circumstances took over.

can expect to see. | know everyone loves

Some of you have asked me what creatures we

end to hide from passing boats, but

s : :
the penguins, but they're very shy and, unfortunately,
you might see birds in the distance, such as sea eagles, flying aroupd the cliff edges where
they nest. When we get to the rocky area inhabited by

] : i G
swimming around the coast. They'r g the coastline too, but spotting
metimes approach on their own or in.

right in front of you. Their predators, orca whales, hunt alon
one of these is rare. Dolphins, on the other hand. can oI
r ide th \ | .

groups as they ride the waves beside us

Lastly, | want to mention the caves. Tas
pass by are so amazing that people are lost for words when the

mania is famous for its caves and the ones we'll

y see them. They can only

be approached by sea, but if you feel that you want to see more than we're able to 'shc.:w
you, then you can take a kayak into the area on another day and one of our staff will give

you more information on that. What we'll do is to go through a narrow channel, past some

incredible rock formations and from there we'll be abl nin

at that point we'll talk to you about what lies beyond.

PART 3

DIANA.
TIM:
DIANA
TIM:

DIANA
TIM:

DIANAZ
TIM:
DIANA:
TIM:
DIANA;
TIM:

DIANA.
TIM:
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So, Tim, we have to do a short summary of our work experience on a farm.
Right. My farm was great, but arranging the work experience was hard. One

problem was it was miles away and | don't drive. And also, I'd really wanted a
placement for a month, but | could only get one for two weeks.

| was lucky, the farmer let me stay on the farm so | didn’t have to travel. But

finding the right sort of farm to apply to wasn't easy.

No, they don’t seem to have websites, do they. | found mine through a friend of
my mother’s, but it wasn’t easy.

No.
My farm was mostly livestock, especially sheep. | really enjoyed helping out with

them. | was up most of one night helping a sheep deliver a lamb ...

On your own?
No, the farmer was there, and he told me what to do. It wasn't straightforward

birth, but | managed. It was a great feeling to see the Jamb i

i ; stagger
start feeding almost straightaway, and to know that it was OK gger to its feet and
Mm. -
Then another time a lamb had broken its leg, and th :

. ey got the -

he talked me through what he was doing. That was reyaﬁy USef:let in to set it, and
Yes, my farm had sheep too. The farm was in a valley and they had a lowland

breed called Suffolks, although the farmer saig they'd had other breeds in the past

So were they bred for their meat?
Mostly, yes. They're quite big and solid.

My farm was up in the hills and th ;
Cheviots. ey had a different breed of sheep, they were

Qg

Q1 7!1_3-_;_{.
Qg
Q1920

Q19120

Q21

Q22

Q23

ress.com



DIANA:

TIM:

DIANA:

TIM:

DIANAT

TIM:

DIANA!

TIM:

DIANA.

TIM:

DIANA:

TIM:

DIANA:

Tim;

DIANA:

Tim;

Oh, | heard their wool’s really sought after.
Yes. It's very hardwearing and they use it for carpets
Right. - '
| was interested in the amount of sy

. pplements they add to animals' feed
nowadays. Like, even the chicke Hart .
s ns got extra vitamins and electrolytes in

Yes, | found that too. And they’re not cheap. B
: .Butm
Overpnced for What they are. And h idnlp y fafmer Said some are

at times when the chickens seem icularly requi

ive them as of routine. ju

Yes, mine said the same. He said certain breeds of chickens mi'ght need more

supplements than the others, but the cheap and expensive ones are all basically

the same.
Mm.

So did your farm have any other livestock, Diana?
Yes, dairy cows. | made a really embarrassing mistake when | was working in

thg milk shed. Some cows had been treated with antibiotics, so their milk wasn't
suitable for human consumption, and it had to be put in a separate container, But

| got mixed nd | re mil rong cow

humans, so the whole lot had to be thrown away. The farmer wasn't too happy
with me. .

| asked my farmer how much he depended on the vet to deal with health

problems. I'd read reports that the livestock’s health is being affected as farmers

are under pressure to increase production. Well, he didn't agree with that, but
he said that actually some e stuff the like i

uite capable of doing himself.

Yeah. My farmer said the same. But he reckons vets’ skills are still needed.

Now we've got to give a bit of feedback about last term’s modules — just short
comments, apparently. Shall we do that now?
OK. So medical terminology. R G sjeapi
Well, my heart sank when I sizv:ft that, especially right at the beginning of the
i le wi
f'oguth:g- gp;:tlcilg"gdglrtje sl:arurg,gbgt actually | f_Q' u nd it all quite straightforward.
What did you think about diet and nutrition?

OK, | suppose.

Do you reme inated? ninc ri !
g a3 ero :
!‘It:nlte h k nf int V:hem _ | thought that was terrible.
e che i d me was the animal disease one
: at really impresse i
Mrr]n. I thln||; ;Ezénid:é:ntzsticated animals in different parts of the world, like
when we

mels and water buffalo and alpaca. The economies of so many countries_
a

c - ticte don't kn ch about the diseases that aff
t scientis
depend o se. bu

them. ways of controlli nd eradicating th
e

Yes, | L_nglll-ih—ﬁmmh , at all.
disease n unit. Things like helping birds that have been

| loved the wildiife r-?::if;azgmething | hadn'’t thought about before.
; ; i

caught in oil sl;"’“l‘-"-i . omethi nected with that.
Yeah,

Right. S0 .-

h

" Test 1

Q24

Q25

Q26

Q27

mber what they told us about pet food and the fact that there's such Q28
t it’ -

Q29

Q30
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PART 4

Labyrinths have existed for well over 4,000 years. Labyrinths and Iabyrinthmg Tyg?bo.:-shhHVG
been found in regions as diverse as modem-day Turkey, Ireland, C?ree::“e_;',igir:] ; snp;:; pa;:e

' i in common is a
are various designs of labyrinth but what they al‘l have' in co
which leads to agcentrai area. There is one starting pomtlat the entrance an?v:??s gn:»acli its to
reach the central area. Finding your way through a labyrinth involves many twists and turns,

but it's not possible to get lost as there is only one single path.

In modern times, the word labyrinth has taken on a differer}t meaning and_ is ofte-_.n l:rsed as

a synonym for a maze. A maze is quite different as it is a kind of puzzle w'lth an intricate
network of paths. Mazes became fashionable in the 15th and 16th centuries in Europe,

and can still be found in the gardens of great houses and palaces. The paths are .usually
surrounded by thick, high hedges so that it's not possible to see over them. Entering a maze

usually involves getting lost a few times before using logic to work out th and find

your way to the centre and then out again. There are lots of dead ends and paths \_Nhic_h lead

you back to where you started. The word ‘maze’ is believed_ to come from a Scandinavian
word for a state of confusion. This is where the word ‘amazing’ comes from.

Labyrinths, on the other hand, have a very different function. Although people now often refer
to things they find complicated as labyrinths, this is not how they were seen in the past. The
winding spiral of the labyrinth has been used for centuries as a metaphor for life's journey. It
served as a spiritual reminder that there is purpose and meaning to our lives and helped to
give people a sense of direction. Labyrinths are hought to encour. i

e ditation and prayer tool in many cultures over

ie mples of the labyrinth spiral pattern have been foun rved in , from
Sardinia to Scandinavia, from Arizona to India to Africa. In Europe, these spiral carvings
fi ronze Age. The Native American Pima tribe wove baskets with a circular
labyrinth design that depicted their own cosmology. In Ancient Gre i ir
was used on coins around four thousand years ago. Labyrinths made of mosaics were
commonly found in bathhouses, villas and tombs throughout the Roman Empire.

the floors of spas, wellness centres and even Prisons in recent years

s Hospital informs patients that ‘walk;
. 4 S wal i
often calm people in the midst of a crisis’. And apparently, it's not = :':agﬁae :::m:ghbzi: 2

Many visitors find walking a labyrinth less stressful than Sitting i i =
Some doctors even walk the labyrinth during their breaks. In E(;;g ﬁg::)?t(:;sorpw?untg ro:;n
¢ , pa en w

can't walk can have inth’ brought tg their bed. The science behind the

theory is a little sketchy, but there are dozens
about the benefits of labyrinths. For example, o

: ; ne stud : j
provided "short-term calming, relaxation, anq lief fr y;‘;;”d t'hat \:’alﬁrqg a labyrinth

s e ' .
So, what is it about labyrinths that makes theiﬁﬁﬁ?‘%@ﬁﬂi

----------------------------------------------

Q31

Q3

Q34

Q35

Q36

Qa7

Q38

Q39

Q40
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TEST 2

> ' tng‘ y nam 4 4
RANK: e €s Fran ik .
F Southoe. I like to become g vmuml;:rntchard. I've just retired and moved to
work in the village. +and | gather you co-ordinate voluntary
ANE: That's right.
CRANK: \xhﬁlt sort of t(:“r?gl could | do?
£ ell, we need help with the village |j
JANE! s iliage libr,
library, and individuals also donagie me;wsvgeo:?tﬁw e fmf; :jh i
- i : : ' ing you cou [
involved in collecting them - if you've o e it isg y 0 is get :
ERANK: Yes, that's no problem. : ; Q
- The times are pretty flexibl ) 3
JANE: € SO We can arran o d
records that we keep of the books we're i ge it to suit you. Another thing is the
return to the tam b S We're given, and those we borrow and needto Q2
Kosp tham i d;t;aw' It would be very useful to have another person to help
FRANK: Right. I'm used to working on a computer — | presume they're computerised?
JANE: Oh yes.
FRANK: :ﬁ thgllllbraw purpose-built? | haven't noticed it when I've walked round
e village.
JANE: No, we simply have the use of a room in the village hall, the West Room. It's on Q3
the left as you go in.
FRANK: | must go and have a look inside the hall.
JANE: Yes, it's a nice building.
FRANK: Do you run a lunch club in the village for elderly people? | know a lot of places do.
JANE: Yes, we have a very successful club. :
FRANK: | could help with transport, if that's of any use. Q4
JANE: Ooo definitely. People come to the club from neighbouring villages, and we're
always in need of more drivers.
FRANK: And does the club have groups that focus on a particular hobby, too? | could get
involved in one or two, particularly if there are any art groups. Q5
JANE: Excellent. I'l find out where we need help and get back to you.
FRANK: Fine. What about help for individual residents. Do you arrange that gt all?
JANE: Yes, we do it as a one-off. In fact, there’s Mrs Carroll. She needs a lift to the
hosgital next week, and we're struggling to find someone. Q6
FRANK: When's her appointment? !
JANE: On Tuesday. It would take the whole morning.
FRANK: | could do that. . .
JANE: Oh. that would be great, Thank you. And also, next week, we're arranging o
' done to Mr Selsbury’s house before he moves, as he isn't
have some work done 10 ve ot some people to decorate his kilchen,
health h to do it himself. We've go
eaiiny enoug inq in his garden, that would be wonderful. Q7
but if you could do some v.nreedlné;l mlh ;sday o e e Setiin
o, OK. I'd enjoy that. And presir _ty u best, and we'll let Mr Selsbury know.
JANE: Oh yes. Just say when would suit yo '
FRANK: Good. & A N A
"""""""""""""" T ihly social events, which is  great way
JANE: The volunteers group also organises M

to meet other people, of cOUrse-

IELTSXpréfs.co
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FRANK: Uhuh. N o e
ctober, were ing a quIZ
: So next month, on the 19th of O ’
s reiigems are great at planning unusual ones, and we always fill the village haf Cs
anything to help?

ike fun. Can | do A
That sounds like U le, we need plenty of refreshments for |

FRANK:

ANE: Well, because of the number of peop : |

: halfway through. So, if you could provide any, we'd be grateful.

FRANK: I'm sure | could. I'll think about what to make, and Ie:t you know. ;
JANE! Thank you. Then on November the 18th, we're holding a dance, also in the

village hall. We've booked a band that specialises in music of the 1930s — they've

been before, and we've had a lot of requests to bring them back.

FRANK: I'm not really a dancer, but I'd like to do something to help.
Well, we sell tickets in advance, and having an extra person to check them atthe gqg |

JANE:
door, as people arrive, would be good — it can be quite a bottleneck if everyone
arrives at once! Y
FRANK: OK, I'm happy with that. i
JANE! We're also arranging a New Year's Eve party. We're expecting that to be a really

big event, so instead of the village hall, it'll be held in the Mountfort Hotel.
FRANK: The ...?
JANE: Mountfort. M-O-U-N-T-F-O-R-T Hotel. It isn't in Southoe itself, but it's only a
couple of miles away. The hotel will be providing dinner and we’ve booked a A
band. The one thing we haven't got yet is a poster. That isn't something you Q10
could do, by any chance, is it? v
FRANK: Well actually, yes. Before | retired | was a graphic designer, so that's right up my street.

JANE: Oh perfect! I'll give you the details, and then perhaps you could send me a draft ..
FRANK: Of course.
PART 2

Good morning, and welcome to Oniton Hall, one of the largest estates in the area. My name’s

Nick, and I'm one of the guides. I'll give you a brief introduction to th : !
sitting down, and then we'll walk round. e estate while you're

The estate consists of the house, gardens, parkland and farm :
527 : ! , and it dat
fourteepth century. The original house was replaced in the late seventeiﬁtshbackt to the
course it has had a large number of owners. Almost all of them have | thei(r:en? ury, and Ofu all
ra

ing new rooms, lik Iroom and conservato 2
., orb i
looks much as it’s always done, although the current owner has 32213 lishing others. The farm
the flower beds. a great deal of work to

In the seventeenth century, the estate was owned b av
e A e :
Downes. His intention was to escape from the WOﬂdyof polriytic“;eaa?thy man called Sir Edward
politician, and to build a new house worthy of hig big colle ction' : er years as an active
sculptures. He broke off contact with his former political allies aondszk?'; s
n . " 0 e me .n 012

i liter. inters an s. U )
whether his guests were rich or poor, as long as théy hnauds{tjaailtlay tfor his time, he didn’t care
nt.

...........................................

Big houses lie Oniton had dozens of servants until the 1 08 T

show what their working lives were like, Photographs of s sS or 30s, and we've tried to

instead, as you go round the house, you'll see € don't give m :
: ) g n uch of an idea
servants, going about their vxrk. They'll explain what th:gy»r; dS_ u ineteenth-cen . Q13
're using. We've just i : Oing, .
j g just intro ahire ¢ g,and t
used to have available. O replace the ayg: —
(2 fudio Juide we ., .
106 Sl



: Test 2
umber of childr :
setore dresting T,S?,ﬁr‘:"“h YOU today, We), ye hg
; peciall_yl fO; 1o day, some of you wil Dl‘obeazfns of Clothes tt;at child‘:::evera! activities
nd @s R e s hild-si Y Want to pig in WOre in the past,
;’;@ Wﬁ%, that you can driye amtndtt?;ag‘:::ggure Playground. Qur Q14
S.

Q15

e large barn, and | ‘ G
- ls. These were used in th  andin here is our collection. Q16
of agricultural too e past to plough
and much more. plough the earth, sow seeds, make gates,

There's a small barn, also made of stone, where yo

keep their coats clean. They really seem to enjoy having it done, and children love grooming i
them.

The horses no longer live in the stables, which instead is the place to go to buy gifts, books, Q18
our own jams and pickles, and clothes and blankets made of wool from our sheep.

Outside the shed, which is the only brick building, limb into a horse-dr miage for Q19
a lovely, relaxing tour of the park and farm. The carriages are well over a hundred years old.
And finally, the parkland, which was laid out in the eighteenth century, with.a lake and trees

that are now well established. You'll see types of cattle and sheep that are hardly ever found Q20
on farms these days. We're helping to preserve them, to stop their numbers falling further.

OK, well if you'd like to come with me ...

PART 3

ED: Did you make notes while you were watching the performances of Romeo and
Juliet, Gemma? , A tho bl

semwn Yes, | did. | found it quite hard though.+kept getting too involved in e Y.

ED: Me too. | ended up not taking notes. | wrote dom my |mpressron§ whep ?
got home. Do you mind if | check a few things with you? In case 't"f’ rage
anything. And I've also got some question; about 0:;:;3'{?; ;nég '

GEMMA.  No, it's good to talk things through. | may have missed iarss C0.

ED: OK g,egt_ So first of atlﬁ'm not sure how much information we should include in

our reviews. i IS X el
GEMMA:  Right. Well, | don't think we need to describe what happens. Especially

oo an ot cne STk o e oy
e story. In a Syl . iow. We'
‘éie;:,;;zgc:seui?"oﬁ:age,-yn;tc“ but that isn't really relevant in a review. We're

i i jon is.
supposed to focus on how effective this panlcula:rapfr:i?ut:ilo
Mmm. We should say what made ita success O

ED:

GEMMA:

______ 1_07
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ED:

GEMMA!

ED:

GEMMA

GEMMA!

GEMMA;

ED:

GEMMA:

ED:

GEMMA:

ED:

GEMMA:

ED.

GEMMA

ED!:

GEMMA:

ED:

GEMMA:

ED:

GEMMA.

ED:

GEMMA:

ED:
GEMMA:

ED:

GEMMA

ED:

GEMMA

ED:
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And part of that means talking about the emotional impact the performance had Q2115
on us. | think that's important. : :
Yes. And we should definitely mention how well the director handl ortant 021’,222

bits of the play — like when Romeo climbs onto Juliet's balcony.

And the fight between Mercutio and Tybalt.
Yes. It would also be interesting to mention the theatre space and how the

director used it but | don't think we'll have space in 800 words.
No. OK. That all sounds quite straightforward.

So what about The Emporium Theatre’s production of the play?
| thought some things worked really well but there were some problems too.

Yeah. What about the set, for example?
| think it was visually really stunning. I'd say that was probably the most Q23

memorable thing about this production. b
You're right. The set design was really amazing, but actually | have seen similar

ideas used in other productions. " !
What about the lighting? Some of the scenes were so dimly lit it was quite hard

to see.
| didn'’t dislike it. It helped to change the mood of the quieter scenes. Q24

That's a good point.

What did you think of the costumes?
Q25

| was a bit surprised by the contemporary dress, | must say.

Yeah — | think it worked well, but | had assumed it would be more conventional.

Me too. | liked the music at the beginning and | thought the musicians were

brilliant, but | thought they were wasted because the music didn’t have much Q26

impact in Acts 2 and 3.
Yes — that was a shame. 4

One problem with this production was that the actors didn’t deliver the lines that

well. They were speaking too fast. Q27 O
It wa roblem | agree, but | thought it was because they weren’ eaki :
loudly enough — especially at key points in the play.

| actually didn’t have a problem with that.

It's been an interesting experience watching different versions of Romeo and

Juliet, hasn't it?

Definitely. It's made me realise how relevant the play still is.

Right. | mean a lot's changed since Shakespeare's time, but in many ways

nothing’s changed. There are always disagreements and tension betwee Q28
teenagers and their parents. 4

Yes, that's something all young people can relate 10 — more than the violence and
the extreme emotions in the play.
How did you find watching it in translation?
Really interesting. | expected to find it more challengin b
story il ekl ging, but | could follow the
| stopped worrying about not being able to understa
: nd all
on the actors’ expressions. The ending w s prett ow:rh,tl?e T Q29 ¢
Yes. That somehow intensified the emotion for me . o

Did you know Shakespeare's been tr '
other writer? ; nslated into more languages than any




. Yeah, and they can also be understood on different levels
GEMMA! . The characters have

such depth.
Right = which
Mﬂﬂ-ﬂﬂiﬂﬁﬂ_ﬂhﬂlﬂi-

£D" That's really important becauss ..,

- fA.
\-F.h"\'

pART 4

Right, everyone, let's make a start. Over the past few sessions, we've been considering the
-easons why some world languages are in decline, and today I'm going to introduce another
ractor that affects languages, and the speakers of those languages, and that's technology
and. in particular, digital technology. In order to illustrate its effect, I'm going to focus on the

|celandic language, which is spoken by around 321.000 people, most of whom live in Iceland
_ an island in the North Atlantic Ocean.

The problem for this language is not the number of speakers —even though this number

is small. Nor is it about losing words to other languages, such as English. In fact, the_
vocabulary of Icelandic is continually increasing because when speakers need a new word
ior something, they tend to create one, rather than borrowing from another language. All this
makes lcelandic quite a special language — it's changed very little in the past millennium,

yet it can handle twenty-first-century concepts related to the use of computers and digital
technology. Take, for example, the word for web browser ... this is vafri in Icelandic, which
comes from the verb ‘to wander'. | can't think of a more appropriate term because that's
exactly what you do mentally when you browse the internet. Then the 's an Icelandic

for podcast — which is too hard to pronounce! And so on.

Icelandic, then, is alive and growing, but — and it's a big but - younQ Icelanders spend a
great deal of time in the digital world and this world is predominantly English. Think about

smartphones. They didn’t even exist until comparatively recently, but today young people use

them all the time to read books, watch TV or films, play games, listen to music, and so on.
Obviously, this is a good thing in many respects because it promote heir bilingual skills, b

the extent of the influen f lish in the vi | w s rin d it's all in
really fast.

For their parents and grandparents, the change is less concerning because they already_
have their native-speaker skills in Icelandic. But for young speakers — well, the outcome is a
litle troubling. For example, teachers have found that playground conversations in lcelandic.
econdary schools can be conducted entirely in English, while teachers of much younger
children have reported situations where their classes ME@MEM&MM&
ing English, rather than Icelandic. The very real and worrying consequence of all this is that
the young generation in Iceland is at risk of losing its mother tongue.

e e s RSN AT AT HA T TR AR NS SIS AR AR RS S A

Of course, this is happening to other European languages too, but while internet companies
might be willing to offer, say, French options in their systems, it's much harder for them
10 justify the expense of doing the same for a language that has a population the size of
a French town, such as Nics. Mmmmgummdmmﬁwm _
§memrmummmmmlnmnﬁumﬂﬂﬂgwmﬂmmmmmﬁﬁﬁhmﬂiﬂmm
nolinterested in tackling this. .
So, what is the | bout this? Well, large sums of money are being

- celandic government doing abou _
allocated 1o a language tsgchnology fund that it s hoped will lead to the development of
\celandic sourced apps and other social media and digital systems, but clearly this is going to
be an uph) struggle.

Test 2

Q30

Q31

Q32

Q34

Q35

Q36
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On the positive side, they know that Icelandic is still the official language of education ang
government. It has survived for well over a thousand years and the experts predict M its.
future in this nation state is sound and will continue to be so. However, there’s no doypy that

it's becoming an inevitable second choice in young people’s lives.
This raises important questions. When you consider how much of the past is tied up in

a language, will young Icelanders lose their sense of their own identity? Another issue b
that concemns the govemment of Iceland is this. Mhdﬂmaﬂm_&amlmjm_lm @3

IELTSXpress.co n
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. Jack, I'm thinking of taking the ki ;
OMAN: g the kids to the seasid
W summer and | wanted to ask your advice . < e on a surfing holiday this

: Well, | don’t know about that, but ) ; ;
JACK: ) yes, I've done a bit of . Fa
thoroughly recommend it. | think it's the kin i slurﬁng or:('-‘.;r o ye:.r: Q1

ether. The thing about surfing is that it's great fo
rall A
youngest started when he was only three! 2 ailiages i al alsitins. My

s | khnow you're such an expert.

woman:  Wow! ?ut it's quite physically demanding, isn't it? I've heard you need to be Q2
I it.
JACK: Yes. You'll certainly learn more quickly and won't tire as easily.
WOMAN: Well — that should be OK for us. You've been surfing a few times in Ireland,
haven't you?
JACK: Yes. There’s some great surfing there, which people don't always realise.
WOMAN: And which locations would you recommend? — there seem to be quite a few.
JACK: Yes, there are loads. Last year we went to County Donegal. There are several
great places to surf there.
WOMAN: What about in County Clare? | read that's also really good for surfing.
JACK: Yes, it is. I've been there a few times. Most people go to Lahinch. My kids love it
there. The waves aren’t too challenging and the town is very lively.
WOMAN: Are there good hotels there? Q3
JACK: Yes — some very nice ones and there are also a few basic hostels and campsites.
It's great if you need lessons as the surf schools are excellent.
WOMAN: Sounds good. :
JACK: Yes and there's lots to see in the area — like those well-known cliffs — ... I've
forgotten the name of them ...
WOMAN: Oh don’t worry — | can look them up.
JACK: I've also been surfing in County Mayo, which is less well-known for surfing,
but we had a really good time. That was a few years ago when the kids were
younger. There’s a good surf school at Carrowniskey beach. Q4
WOMAN; How do you spell that?
JACK: - C-A-double R-O-W-N-I-S-K-E-Y
WOMAN: OK.
JACK: | put the kids into the surf camp they run during the summer for 10-16 year olds.
WOMAN: Oh right. How long was that for? {
JACK: Three hours every day for a week. It was perfect — they were so tired out after Qs
that.
WOMAN: | can imagine.
JACK: One thinggwe did while the kids were surfing was to rent some kayakstohavea Q6
MMM. It's really beautiful.
WOMAN: Oh, I'd love to do that.
WomaN:  Now the only time | went to Ireland it rained practically every day.
::;::;N :\:{Tm yes —¥hat can be aap,-og:n; ; nt::rt‘ gzu can surf in the rain, you know.
4 same ' 2
e Weﬁ?tst:‘elvc:;fh:;hr?s been ﬁzg the last couple of years whe_n I've been there,
but actually, it tends to rain more in August than in the spring or autumn. ;
: . s rmer ; Q7
eptember’ favourite m
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kids are back to school then.

i t the s . 't get to h
. The only problem is that - mers is that it doesn't get too hot
WOMAN: Irish sum A
JACK: | know. But one good th;ng: abg : 9 degrees and it usually doesn't go aboye
The average temper.
25 degrees.
woman:  That sounds alright. Now what about costs?

Surfing is a pretty cheap holiday really — the only cost is the hire of ogL e

; bout 30 euros for the hma—“@lﬂl_rt.am_
expect to pay a daily rate of a ' [
:g;rgaf butpyou can save about 40 euros if you hire by the week.

: t's not too bad. ' i WM
ﬂw' Lgélt"?s important to make sure you get good quality wetsuits — you'll all get tog

cold if you don't. And make sure you also get boots. They ke ur feet wa
and it's easier to surf with them on too.

JACK:

i SV Bl ol R L o i TR
e ST i :
. i s C 4 -

|
WOMAN: OK. Well, thanks very much ...

S

3
PART 2
Good afternoon. My name’s Mrs Carter and | run the before and after school extended hours ' ia:;
childcare service. | hope you've had a chance to have a good look arounfi the schoo! and talk a
to staff and pupils. | know that many of you are interested in using our childcare service when

&

your child joins the school, and perhaps you already know something about it, but for those
that don't, I'll go through the main details now.

i
—r

We offer childcare for children from the ages of four to eleven both before and after school, |
know that many parents who work find this service invaluable. You can leave your child with
us safe in the knowledge that they will be extremely well cared for.

e
We are insured to provide care for up to 70 children, although we rarely have this

many Q11112
attending at any one session. | think we generally expe t around 5 hildren for Q11/12
afternoon sessions and about half that number for the breakf essions. Although we b |
currently do have 70 children registered with us, not all of these attend every day. It's ten
years since we began offering an extended hours i

service and we've come a long way durin
that time. When we first opened, we only had abo i e ¢

think we provide very good val : .'-
money. For the afternoon sessions which run from 3.30 until 6 p.m. . j l;yg? 20 Igul:?ffo(:u Q13
prefer, you can pay for one hour only, which costs £3.50, or two L1 y AR

hours which costs £5.70.
The cost of the childcare includes food and Shacks. They'll be g : :
and in the afternoon, a healthy snack as soon as th Yo e Jven breakfast in the morning

. 5 ) ey finish schoo. : g
ive ething more substantia| uch as pasta or sserole PIeJ:Ese i ;" childr Q14 5
allergies that your child might have ang we'll make sure i niorm us of any s

they’re offered g Suitable alternative.

y i Ol It will g1g : .
get the chance to make new friends with ildren from otherzz‘:%oc:'fferent because they’ll
for them because a lot of our term-time children don't always at S = Spaces are ay ilable Q15
past; parents have asked if children over th end d“”"lg the h
0

) _ € age of 11 are gjiq,y { > 'Oliday. In the
brothers and sisters — but I'm afraid we're unable to do this beca Come with their younger
e Tt use of the Pe of insurance

So now let me tell you about some of the activitie
school sessions. As well as being able to use the

-----------

S that yoyy; Child cam 4. . . T
€an do

Dtayground eqUiDment, comp e

e CL TS % ress.col
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over a5 and one for the younger children. This js th ;
;\:a charge for = but it's well worth i, ©.00ly aclivity which we have o makean Q16
- a week the children have the opportunity to do some m

. usic. We'
of our staffis @ member of a folk band. On Mondays, she t each;‘; :iVG II': v:gd lucky that one
qroups of children. mmmmmm nging percussion 1o

' 8 i
nstrument and would be prepared to help out at these aessigr:',a:);%f g:u d::::ﬁ t:'d play an Q17

painting continues to be one of the most popular activities. T : b
on offering this because of the extra mess involved, but SR SO S e

OneG

<ome art and so we finally gave in. Art is great f i : afe
son a? o great for helping the children to relax after working
Yoga i ething that we've been mea ce for some time but haven't been able Q19
o find anyone available to teach it — until now that is. So we’ 6 sy
children will benefit in all sorts of ways from this. v ek gl e et s
Cooking is another popular activity. They make a different sort of cake, or pizza or bread
each week. Althougt) the younger children love doing it, we found that the mess was just too
much, so we've decided to restrict this to the over 8, as they are better able to clean up after Q20
themselves.
PART 3
HOLLY: Hello Dr Green — I'm here to talk to you about my work placement.
TUTOR: Oh yes, it's Holly, isn't it?
HOLLY: Yes.
TUTOR: So, which work placement have you chosen?
HOLLY: | decided to go for the Orion Stadium placement. The event I'll be managing is
one where I'm helping to set up a sports competition for primary school children.
TUTOR: Yup. That's always a popular placement — even though it can be tougher than
you think working with children.
HOLLY I know, but jt's the fresh air that a S me — (¢ isi : Q21
: I, even though it might be fun.
TUTOR: OK, so obviously safety's going to be one of your key concerns for this event.
HOLLY: Yes, I've already thought about that. Il need to make sure none of the
equipment's damaged. : ?
TUTOR: Ah well, you'll be working with schools, so the equipment will be their
responsibility. However, the grounds and what goes on there will be yours.
HOLLY: Oh | see - ' once lheyfa 4] Q22
their kit and on the field?

TUTOR; Exactly - you'll need to inspect areas like changing rooms as well for 0:‘)‘““"9
will be not to lose anyone

someone can trip over, but your

::’:‘(;‘: ﬁight. 'l need staff to h:lp wm:;&?&.

HOLLY: Mr::r:o{\ ;;‘;’fﬁ:‘:i?,‘;”:hlfnfg:, of them will be parents, who could help run the
. Ie::ar::idn't rely on that. They'll be more interested in filming their children than
HOLLy: volunteering. AR with events doing that!

I'l need to make sure they don
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TUTO®

HOLLY.

r\\.‘?fﬁ *

HOLLY.
HOLLY.
TUTORC
HOLLY.
TUTOR:
TUTOR:

HOLLY?
TUTORC

HOLLY.

HOLLY:

TUTOR:

HOLLY:
TUTOR.

HOLLY:
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OK_ What about the schedt;?éa sorts of things that can alter the timetable — g
atways been lucky with that.

we've
ram,famme-mhbs:;a:hat e ot someane got hurt 3s well. know

Yeah, and | was thinking 3 :
have o be ed for such things. : :

:):J What : - ng;prs in a draw — do you let the teams keep going until

someone wins? '

That'll be up to you - and again, you need to plan for it.

Raght.

Now, the aim of your work placement is t0 give you the opportunit)f to develop the
skills that an events manager needs. So, let’s talk about those a bit.

Wed., | think my communication skills are pretty good. | can talk on the phone to
people and book venues and that kind of thing.

Good ~ just remember it isn't only about what you say. If you meet someone
§ ant

e them to be a nsor, for example ...

Oh, 'l gress up for that! Sure.
Good. Let's go on to think about your organisational skills. You're working in a

very people-based industry and that means things won't always go to plan.

| guess it's being prepared to make changes that matters.

That's right. You may have to make an on-the-spot change to a timetable
because of a problem you hadn't anticipated ...

.. just do it! OK.

How’s your time management these days?

I'm working on it — I'm certainly better when | have a deadline, which is why this
work suils me.

Yes, but it's how a adline approaches! Q7
| I'v Im even if I'm in a panic. |
Just think to yourself — no one must know I'm under pressure.

Yeah — even though I'm multi-tasking like crazy!

Another skill that events managers need is creativity. Often your client has what

i mll-the'big pichee idga, !’“"' up to the events mana ink of all Q28 -.._1

n :
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lly to that idea and th in all th |

That's right. And you'll have a team workin o | B
. g under you, so another key skill i
leadership. Your team may have lots of ideas too, but you've got to m;kekltl:: 4

ultimate choices. Do we have refreshments insi
e o Sl ents inside or out, for example?

It's a nice idea, but you have the ultimat - ;S
i . > "esponsibility. So, believe in what you'
think best. Be prepared to say ‘yes', that's 4 good | degb h w(';n}t' w:o b Q29 &%

| see what you mean. Wh £020N
. Y SIudentsan.: 32yol::b1231networkmg side of things? | know it's an
% alier olsara. use we don't have much experience

But even without it ~ you can stjll pe an inter

:he more people you impress, the better esting person with useful ideas. And
guess ;

- ¢ ;
Exactly - think ahead ~ rememper job. Q30
' what &
mind. your ambitions are ang i
Definitely. keep them in
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pART 4

gientists believe that a majority of the earth's bird population migrate in some fashion or
ther. Some travel seasonally for relatively short distances, such as birds that move from
heir winter habitats in lowlands to mountain tops for the summers, Others, like the Arctic
Tern, travel more than 25,000 miles seasonally between the northern and southern poles,
gird migration has been studied over many centuries through a variety of observations.

gut until relatively recently, where birds went to in the winter was considered something of
a mystery. The lack of modern science and technology led to many theories that we now
recognize as error-filled and even somewhat amusing. Take hibernation theory for example

~ two thousand years ago, it was commonly believed that when birds left an area, they went
underwater to hibernate in the seas and oceans.

Another theory for the regular appearance
and disappearance of birds was thal they spent winter hidden in mud till the weather changed
and 1qod became abundant again. The theory that some birds hibernate persisted until

experiments were done on caged birds in the 1940s which demonstrated that birds have no
hibernation instinct.

Q31

One of the earliest naturalists and philosophers from ancient Greece was Aristotle who

was the first writer to discuss the disappearance and reappearance of some bird species at

certain times of year. He developed the theory of transmutation, the seasonal change of one

species into another, by observing redstarts and robins. He observed that in the autumn,_ Q32
small birds called ‘redstarts’ began to lose their feathers, which convinced Aristotle that they

changed into robins for the winter, and back into redstarts in the summer. These assumptions

are understandable given that this pair of species are similar in shape, but are a classic

Q33
example of an incorrect interpretation based on correct observations.

The most bizarre theory was put forward by an English amateur scientist, Charles Morton,

in the seventeenth century. He wrote a surprisingly well-regarded paper claiming that birds Q34

migrate to the moon and back every year. He came to this conclusion as the only logical
explanation for the total disappearance of some species.

One of the key moments in the development of migration theory came in 1822 when a white

stork was shot in Germany. This particular stork made history because of the long spear in- Q35
its neck which incredibly had not killed it = everyone immediately realised this spear was

definitely not European. It turned out to be a spear from a tribe in Central Africa. This was

a truly defining moment in the history of ornithology because it was the first evidence that Q36
storks spend their winters in sub-Saharan Africa. You can still see the ‘arrow stork’ in the

Zoological Collection of the University of Rostock in Germany.

People gradually became aware that European birds moved south in autumn and north in

summer but didn't know much about it until the practice of catching birds and putting rings

on their legs became established. Before this, very little information was available about the Q37
actual destinations of particular species and how they travelled there. People speculated that
larger birds provided a kind of taxi service for smaller birds by carrying them on their backs.
This idea came about because jt seemed impossible that small birds weighing only a few
grams could fly over vast oceans. This idea was supported by observations of bird behaviour
such as the harassment of larger birds by smaller birds.

Q38
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m_whﬂlﬂugﬂn_aumen{_ ' thls is when nnged bll“dS are found dead |n the Phee
have migrated to, and identified. Huge amounts of data were gathered in the | Pﬂl‘lof

Eumeean_mmmnmmm More recent theones about blrd magratlon
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pART !
. Hello, Easy Life Cleaning g
#oNA o hello. I'm looki ft:nr9 oIVices, Jacinta g
NT: . 2" for a cleaniy Peaking,
CLIE! domestic cleaning? 9 Service for MY 8partment
JTAT  Sure. = do you do
A Well, it's just @ one-begr
._‘L’ENT' oom ﬂal. DQ
X Yes. For a oqe-bedmom flat we're Vg:bl:ave Sic cleaning package?
clean. Sowe'd do g thorough ¢lean of all king at aboyt two hours for 2
where necessary. Dogg Your apartment Surfaces in each room, and polish the,
e No, I don't have any, byt nt have camets? iy
poar  Of COURS S e d.do thatin every room, g el Q1
Y kitchen and bathroom, +And we'd do thorough clean of the
CUENT: OK. d
ANl Then we have some additi i
JACINTA onal Services
for example, we can clean your oven for‘;ghcg:"u can request if you want — 80
CLENT: Actually, | hardly ever use that, but can g erek.
acnta: Sure. Would you like that done every week? 5 Q2
e Yes, definitely. And would ironing clothes b : iti
:CENTA: Yes. of Gonsl € an additional service you can do?
CLIENT: It wouldn’t be much, j shirts for t
senta: - That's fine. And we could also clean your microwave if you want. 2
cuent:  No, I wipe that out pretty regularly so there's no need for that.
ACNTA.  We ?Lsosoit‘er additional services that Yyou might want a bit less often, say every
month. So for example, if the inside of your wi g
s n aning, we could Q4
CLIENT: Yes, tha.t‘d_ be good. I'm on the fifteenth floor, so the outside gets done regularly
Dy specialists, but the inside does get a bit grubby.
JACINTA: And we could arrange for your curtains to get cleaned if necessary.
CLIENT: No, they're OK. But would vo le to do somethin ut the ?it's Q5
quite small and | don't use it much, but it could do with a wash every month or so.
JACINTA: Yes, we can get the pressure washer onto that.
JACINTA: Now if you're interested, we do offer some other possibilities to do with general
maintenance. For example, if you have a problem with water and you need a
plumber in a hurry, we can put you in touch with a reliable one who can come out
straightaway. And the same thing if you nee lectrician. ' Q6
CLIENT: Right. That's good to know. I've only just moved here so | don't have any of those
sorts of contacts. ¥
JACINTA: And | don't know if this is of interest to you, but we alsq offer a special v:cuum
cleaning system which can improve the indoor air quality of your home : - Q7
CLENT:  Right. In fact, | don’t have that sort of problem, but I'i bear it in mind. Now can

you tell me a bit about your cleaning staff?

2SS1001
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ICINTA;  Of course. So all our cleaners are very carefully m:ﬁ:‘mﬁﬁ ©
us, they have 1o undergo a security check with the polce _
don't hrrva any sgﬂ of criminal background, and, of m‘:z:ae © Povce
references as well. Then if we think they might be sutable «;:s f;;!l
them training for it, That lasts for two weeks sO 'S very m . e
of it, they have a test. If they pass that, we take them on., "“"ﬂ'
very carefully — we ask all our clients 10 COMDIEIE 3 IS LB A -y
aﬂet.exemxi&ﬂanﬂ.M%‘j;M- So we can pick up any probiems
straightaway and deal with them.

CLIENT! OK, Evell lhayl all sounds good. And will | always have the same deaner?

JACINTA; Yes, we do our best to organise it that way, and we usually manage €

CLIENT; Good. That's fine. Right, so 1'd like to go ahead and ...

PART 2

As many of you here today have worked in the hotel industry for some time, I'm sure you
have experienced the problem of high staff turnover in your hotels. Every hotel relies on
having loyal and experienced members of staff who make sure that everything runs smoothly.
If staff are constantly changing, it can make life difficult for everyone. But why do staff leave
frequently in many hotels? Of course, many hotel jobs, such as cleaning, are low-skilled and
are not well-paid. A lot of managers think it's this and the long hours that are the main causes
of high staff turnover — but what they don't realise is that it's the la ining in
' ich is a-huge factor.
So, what kind of problems does a high turnover of staff cause? Well, having to recruit new
ff all the ti n be very time-consuming, and managers may have to co r
while waiting for new staff to arrive. This means they don’t have time to think about less
immediate problems such as how to improve their service. When staff leave, it can also

severely affect the colleagues they leave behind. It has a negative effect on remaining staff,
who may start to feel that they too should be thinking about leaving.

So, what can be done to change this situation? First|

errors which leave their staff feeling upset and resentful. When organising shifts, for
r ver give certain staff preferential treatment. All sta ! {

some choice about when they work, and everyone should have to work some evening and

weekend shifts. If you treat staff fairly, they'll be more likely to step in and help when extra

staff are needed.

¥, managers should stop making basic

Keeping staff happy has other tangible benefits for the business. Take the Dunwich Hotel
as an example. It had been experienci : :

......................................................................

.......
S s trserrnsrnassaaE Ay aas RN RS RRARLS

duce staff turnove

by giving some examples of hotels where I've done some train

_ ing recently.
The Sun Club received feedback which showed that staff tho
opinions. They weren't made to feel the "

ght managers didn't value their
is situati - ri
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A yoal Au0, The Portland recognised the nead to Invest in staff retantion. Their first step.
N:, jo Intieduce @ scheme for tecognising Lalent amongst their employees. The hope is that

rganteing yaining for individuals with managemant potential will encourage them to stay with
[+
{ha MEREES

Q16

Al Diuowater, managers decided to recognise 50 high achievers from across the company’s
huge hotel chain. As @ reward, they'te senl on an all-expenses-pald trip abroad every year. Q17
pun e an important element In the trips, but there's also the opportuniyy to learn something

Jseeful This year's tiip Included a visit to & brewery, where staff learned about the new beer
ihat would be served in the hotel,

pentiow Hotels identified that retention of junior reception staff was an issue. |n order fo Q18
encourage them to see that working in a hotel W ' '

prospects, they Introduced a management programme. These staff were given additional
responsibilities and the chance to work In various roles in the hotel.

(sreen Planet wanted to be seen as g caring employer. To make life easier for staff, many of

whom had childcare responsibllities, the hotsl began Mﬂﬂiﬂqﬁg@g_rlwmﬂ Q19
of childcare

| ouise Marsh al The Amesbury has one of the best staff retention rates in the business.

Since she ]nirled the Cﬂmpﬂny, Bha hﬂs made a huge a'ffOﬂ to aChieve this r I. 020
co operative and s 8 8nvironme or her, the staff are part of a Is amily where
everyone Is valued.

OK, now I'd like to ...

PART 3

JEANNE! Hi Thomas, how are you enjoying the course so far?
THOMAS! Yeah, | think it's good.

JEANNE: Remind me ~ why did you decide to study sports science? Didn't you want to be
a professional athlete when you were at school?

THOMAS.  Yeah ~ thal was my goal, and ﬂwﬁmﬂﬁjﬁmmmummm Q21/22
thought | was brilliant. :

JEANNE: That must have been a nice feeling.

THOMAS! Mm, | thought | could win anything. There was no one who could run faster
than me.

JEANNE: Exactly - so what happened? Did your mum and dad want you to be more
‘academic'?

THOMAS: Not at all. Perhaps

: Q21/22

JEANNE What do you mean
THomas: | think | should have practised more.
JEANNE What makes you say that?

THOMAS, Well, | went out to Kenya for a couple of weeks to train

JEANNE Really! | didn't know that.

THOMAS; | was chosen to go there out of loads of kids and run with some of the top
teenage athletes In the world. And ... | was so calm about it, | j i

Liustkeptthinking ~ Q23/24
how fortunate | was. What a great chance this was! Everyone back home was so

proud of me. But once we started competing, | very quickly realised | wasn't good
enough,

JEANNE ! That must have been a huge shock.

THoMas: | thought ‘this can't be happening'l | was used to winning. Q23/24
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JEANNE :

JEANNE:

JEANNE:

THOMAS!

JEANNE:

JEANNE:

JEANNE

THOMAS:

JEANNE:

THOMAS:

JEANNE:

THOMAS:

JEANNE:

THOMAS:

JEANNE:
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I'm sorry to hear that.

) It
It's OK. I'm over it now gnd
this one has such a variety of sports

. do a university course and
hink it's much better to ng to be good.

_related areas. It's QO

Oh, | agree - | chose it because of that. BN SR _—

on technology and sport?

SrsssstinsensnEa PRy T XY ..‘__...‘...__.......,_.‘.-‘---- "y 2 i i m se - mn
So Jeanne - have you thought of any ideas for the discuss

We have to cover more than one sport, don't we?
Yeah. . o bk
You know — we always think technology is about the futu could gather

some ideas about past developments in sport.

i ?
Look at early types of equipment perhaps . 5
Uh, | remember reading something about table tennis bats once — how they

ended up being covered with pimpled rubber.
Cas they were just wooden at first, I'd imagine.

Yeah. In about the 1920s

something like horse hamesses.

Really!

So what about cricket — that's had a few innovative changes. Maybe the pads

they wear on their legs?

| don't think they've changed much but, I'm just looking on the intemet ... and &t

: o i
says that when fi cket helmet came in, in 197 _ .
who first wore it was booed and jeered by people watching because it was so

ugly!

Wow, players have to protect themselves from getting hurt! | mean everyone

wears one now.

Mm, unlike the cycle helmet. , >
Well, unless you're a professional, but you're right, many ordinary bikers dont

wear a helmet.

Hey, look at these pictures of original helmet designs. This one looks like an

upside-down bowl!

Yet, the woman'’s laughing — she’s so proud to be wearing it!

ir from all the hard exercise.

breathe m

It says serious cyclists ended up with
I guess that's why they have wmmmmmm
breathe more easily.

OK, so we've done helmets. What about golf balls or better still golf clubs —

they've changed a lot,

Yeah — | remember my great grandfather telling me that bmuﬁ.e_a_club_ms_

No - they're much more

: t would easily brea and players had to ge another.
There's no wood at all in them now, is there?

powerful.

The same must be true of hockey sticks.

I don't think so because
here, though, is that wh

players still use wooden sticks today. What it does say

I guess they just weren't being manufactured. So, one more perhaps. What abol:l

football?

Well, | know the first balls were made of animal skin.

Yeah, they covered them with pieces of leath :
er th re
the balls let in water when it iy at were stitched together, but ...

Oh, that would have ma

de them much heavier,

| ' for %1
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That's right. You can imagine the damage o players' neck
headed. s when the ball wag
How painful that must have been!

oS veah, well, | think we can put together some useful ideas ...

PART 4

ello everyone. Today we're going to look at another natural
cyrup. What1s this exactly? Well, maple syrup looks
by bees; iU's produced from the plant fluid - or sap -
maple Syrup a very natural product.

can be mht in bottles or jars and poured onto food such as waffles and ice cream or used
i the baking of cakes and .pastnes. It contains no preservatives or added ingredients, and it

provide

Let's just talk a bit at:!oul the maple tree itself, which is where maple syrup comes from. So
there are many Species of linaple tree, and they'll grow without fertilizer in areas where.lher.e's
olenty of moisture in the soil. However, they'll only do this if another important briterion is

¢ ffilled, which is that they must have full or partial sun exposure during the day and very cool
nights — and I'll talk more about that in a minute. There are only certain parts of the world that
provide all these conditions: one is Canada, and by that, | mean all parts of Canada, and the
other is the north-eastemn states of North America. In these areas, the clima its the tree
perfectly. In fact, Canada produces over two-thirds of the world’s maple syrup, which is why
the five-pointed maple leaf is a Canadian symbol and has featured on the flag since 1964.

food product and that's maple
rather like clear honey, but it's not made
Inside the maple tree and that makes

, Sweet-tasting liquid that

So how did maple syrup production begin? Well, long before Europeans settled in these parts
of the world, the indigenous communities had started producing maple sugar. They bored
holes in the trunks of maple trees and used containers made of tree bark to collect the liquid
sap as it poured out. As they were unable to keep the liquid for any length of time — they
didn't have storage facilities in those days — they boiled the liquid by placing pieces of rock
that had become scorching hot from the sun into the sap. They did this until it tumed into
sugar, and they were then able to use this to sweeten their food and drinks. Since that time,
improvements have been made to the process, but it has changed very little overall.

So let's look at the production of maple syrup today. Clearly, the maple forests are a valuable
resource in many Canadian and North American communities. The trees have to be well

looked after and the used to make s until the trunks reach a diamete
around 25 centimetres. This can take anything up to 40 years. As I've already mentioned,

maple trees need the right conditions to grow and also to produce sap. Why is this? Well,
what happens is that during a cold night, the tree absorbs water from the soil, and that
rises through the tree's vascular system. But then in the warmer daytime, the change in
temperature causes the water to be pushed back down to the bottom of the tree. This
continual movement — up and down — leads to the formation of the sap needed for maple
syrup production.

When the tree is ready, it can be tapped and this involves drilling a small hole into the trunk
and inserting a tube into it that ends in a bucket. The trees can often take several taps,
though the workers take care not to cause any damage to the healthy growth of the tree itself.
The sap that comes out of the trees consists of 98 percent water and 2 percent sugar and
other nutrients. It has to be boiled so that much of that water evaporates, and this process
has to take place immediately, using what are called evaporators. These are basically
extremely large pans — the ap is poured into these, @ re is built and the pans are he
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Audioscripts

ter evaporates, and the syrup begins to
hﬂ.ﬂlﬁﬂ.ﬂﬂhﬂhﬂ.ﬂ&mﬂi As it does thlS The e »am, and the sap becomes thicker fOrm

when the sap is lhlck enough to be called maple syn,

After this process, somethmg called m%

e boiling anc give

a"d a S'thly ntly taste Once thls has been done, the syrup is ready {o be packaged so "’l& |
it can be used for a whole variety of products. 1 12K d! S ( e L
maple syrup so you can get an idea of how much is neede

So that's the basic process. In places like Quebec where ... | J{ =

denser and at just the nght momenl
the workar removes it from the heat

122




istening and Reading answer keys

-

\l/ Answer key with extra explanations
(W) in Resource Bank

Part 1, Questions 1-10

1 litter
2 dogs .
3 insects
4 butterflies
5 wall
6 island
7 boots
8 beginners
9 spoons
10 35/ thirty five

Part 2, Questions 11-20

Part 3, Questions 21-30

21
22
23
24
25
26
27
28
29
30

OmMmMmr>rO0Orwmw>

Part 4, Questions 31-40

A 31 puzzle
12 C 32 logic
13 8 33 confusion.
14 B 34 meditation
15&16 IN EITHER ORDER 35 stone
A 36 coins
D 37 tree
17818 IN EITHER ORDER 38 breathing
B 39 paper
C 40 anxiety
19&23 IN EITHER ORDER
E
If you score ...
= 2640
S 16-25 :
You are unlikely to get an you may get an acceptable you are likely to get an
acceptable score under score under examination acceptable score under
€Xamination conditions and we | conditions but we recommend | examination conditions but
r*commend that you spend a lot | that you think about having remember that different

Of time ] i
bef Mproving your English

ore you take |IELTS.

more practice or lessons before

you take IELTS.

institutions will find different
scores acceptable.
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Listening and Reading answer keys

READING

m

in Resource Bank

Answer key with extra explanations

Reading Section 1,
Questions 1-14

1 ¢ 21 stationery
2 G 22 photos
3 D 23 locations
d ¥ 24 labels
5 A 25 requirement
6 FALSE 26 focus
7 TRUE 27 tasks
8 FALSE
1% ':F?LTIEGIVEN Reading Section 3,
11 eye-catching landmark Questions 26-40
12 cemetery 28 iv
13 (unique) (Chinese) architecture 29 i
14  (self-booking) computer terminals / 30 i
terminals for self-booking 31 i
32 viii
Reading Section 2, gz 9;9:;’3'0"
" sha
Questions 15-27 5 i
15 personality 36 manpower
16  dull 37 A
17 qualities 38 B
18 viewpoints 39 p
19 colleague 40 D
20 clichés / cliches
If you score ...
1-25 26-32 33-40
you are unlikely to get an ou may ge . 3
acceptable score under :core uﬁc?ert::?a?nﬁgz?nble IMas g::;
examination conditions and we conditions but we recommend o t
recommend that you spend a lot | that you think about hayi et o 3
of time improving your English more practice or lesson n,?e remember that ot
before you take IELTS. you take IELTS ® before | institutions willfind differe
' Scores acceptable.
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L:s_tening and Reading ansyer keys

LISTENING
_' Answer key with extra explanations
in Resource Bank

—— = __'__-—_._—-_.__ ;
part 1, QUeS tions 1-10 Part 3, Questions 21-3¢
{ collecting 21822 IN EITHER ORDER

9 records D

3 West E

4 transport 23 D

5 ar 24 C

6 hospital 25 A

7 garden 26 E

g quiz 2T F

9 tickets %3 B
10 poster 9 C

30 C

part 2, Questions 11-20 : ‘

it Part 4, Questions 31-40
12 C 31 321,000

13 C 32 vocabulary

14 B 33 podcast

15 D 34 smartphones

16 C 35 bilingual

17 G 36 playground

18 A 37 picture

19 E 38 grammar

20 F 39 identity

40 fluent

If you score ...

1-18 19-28 29-40

you are unlikely to get an you may get an acceptable you are likely o get an
acceptable score under score under examination acceptable score under

examination conditions and we | conditions but we recommend examination cnnglitions but
recommend that you spend a lot | that you think about having remember thgt dnﬁargnt

of time improving your English | more practice or lessons before | institutions will find different
| before you take IELTS. you take [ELTS. scores acceptable.
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Listening and Reading answer keys

READING

Reading Section 1,
Questions 1-14

E

&

D

Cc

TRUE
FALSE

NOT GIVEN
TRUE

10 NOT GIVEN
11 FALSE

12 TRUE

13 NOT GIVEN
14 FALSE

O~ WNEWLN -

Reading Section 2,
Questions 15-27

15 position
16 partitions
17 windows
18 heat

19 planning
20 choice

if you score ...

21 record
22 length
23 steps
24 feet
25 cones
26 sign
27 blocks

Reading Section 3,
Questions 28—40

(]
N
OW>»00®@m>»00

37 back layout

38 joumnalist

39 river
40 fish

1-25

2632

33-40

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a lot
of time improving your English
before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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Listening and Reading answer keys

in Resource Bank

Answer key with extra explanations

part 1, Questions 1-10

{1 family

fit

hotels
Carrowniskey
week

bay
September
19 / nineteen
30 / thirty
boots

~Noobkhwm

—
o w oo

Part 2, Questions 11-20
11&12 IN EITHER ORDER

13
14
15
16
17
18
19
20

omoom>»O00OMmMW

If you score ...

Part 3, Questions 21-30
21 B
22 A
23 A
24 B
25 C
26 A
27 D
28 B
29 F
30 H

Part 4, Questions 31-40

31.
32
33
34
35
36
37
38
39
40

mud -
feathers
shape
moon
neck
evidence

oceans
recovery
atlas

destinations

1-17

18-26

2740

you are unlikely to get an
acceptable score under
examination conditions and we
recommend that you spend a lot
of time improving your English
before you take IELTS.

you may get an acceptable
score under examination
conditions but we recommend
that you think about having
more practice or lessons before
you take IELTS.

you are likely to get an
acceptable score under
examination conditions but
remember that different
institutions will find different
scores acceptable.
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Listening and Reading answel keys

READING

Answer key with extra explanations
In Resource Bank

Reading Section 1,
Questions 1-14

1 E
2 0
3 A
4 D
S E
s O
7 FALSE
8 NOTGIVEN
9 TRUE
10 FALSE
11 TRUE
12 NOT GIVEN
13 FALSE
14 NOT GIVEN
Reading Section 2,
Questions 15-27
15 informal
16 manual
17 solution
18 colleague
19 senior

20 mediation

If you score ...

21 3/ threa months

22 opetalor
23  physioal
24 evenings

25 self-amployad

26 geoyraphy
27 mechanical

Reading Section 3,
Queostions 20-40

28 v

29 i

30 i

3

32 v

33 v

34 c

35 B

2
popping

38 pullers

39 candle

40 amm

1-26

2733

you are unlikely to get an
acceptable score under
examination conditions and we

‘| recommend that you spend a lot
of time improving your English
before you take IELTS.

you may gel an ancupfuhia 9
score undor examination

that you think about having

you lake IELTS,
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30-40

you are mu;iy lo gn! an
acceplable score un
conditions but we recommen anmr!lnnllon cor:lltl’loﬁ:rbul
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Listening ang Reading answer keys

\ Answer key with extra explanations
| in Resource Bank

part 1, Questions 1-10

Part 3, Questions 21-30

1 floor(s) 21&22 IN EITHER ORDER
2 fridge C 2 B
3 shirts E ™
4 windows 23824 |IN EITHER ORDER
5 balcony A
6 electrician D
7 dust 25 B
8 police 26 F
9 training 2T A
10 review 28 D
: 29 C
Part 2, Questions 11-20 30 G
112 i Part 4, Questions 31-40
13 A 31 golden
14 C 32 healthy
15 A 33 climate
16 C 34  rock(s)
17 B 35 diameter
18 C 36 tube
19 B 37 fire
20 A 38 steam
39 cloudy
40 litre / liter
if you score ...
1-17 18-27 28-40
you are unlikely to get an you may get an acceptable you are likely to get an
acceptable score under score under examination acceptable score under
examination conditions and we | conditions but we recommend | examination conditions but
recommend that you spend a lot | that you think about having remember that different
of time improving your English | more practice or lessons before | institutions will find different
before you take IELTS. you take IELTS. Scores acceptable.
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Listening and Reading answer keys

READING

\!, Answer key with extra explanations
o)

4 in Resource Bank
|

Reading Section 1,
Questions 1-14

s il

{1 E 21 chippings
2 B 22 narrow
3 D 23 cutting chart
A oK 24 tradeSPeop‘e
5 C 25 (reinforcing) steel
6 B 26 cost-effective
¥ ip 27 inconvenience
8 TRUE
13 :EESEE Reading Section 3,
11 NOT GIVEN Questions 286—40
12 FALSE 28 vets
13 NOTGIVEN 29 pairs
14 FALSE 30 food
31 hibemation
Reading Section 2, 3§ D
Questions 15-27 it
15 tools 35 B
16 procedure 36 D
17 strength 37 E
18 rope 38 A
19 footpath 39 C
20 pedestrians 40 D
If you score ...
1-24 25-32 3340
you are unlikely to get an you may get an acceptable li
acceptable score under Score under examination ayc;e:::;l;;elsygget un::r
examination conditions and we | conditions but we fecommend | examination conditions but
recommend th.at you spend_a lot | that you think about having remember that different
of time improving your English | more practice or lessons before institutions will find different

before you take IELTS.

you take IELTS.

scores acceptable.
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sample Writing answers

TEST 1, WRITING TASK 1

This is an answer written by a candidate who achieved a Band 6.0 score.

Dear Vanessa,

| am very glad to write this letter for you. | reco

gnised that you are looking for an advice about 2
new sport fo learn. Well,

| would suggest you a very popular sport in my town, which is basketball,
Al my friends are interested in this activity. Indeed, there is 2 great club around my house where
they perfectly teach how to play this sport. You can register and start your sessions right away. You
will be introduced to all the informations: rules, movements, tricks and 5o on. | am sure you will

enjoy it and | believe that playing basketball would suit You well 2s you have the physical potential
for it. '

| personally am a huge fan of basketball, but . have not had the opportunity fo learn it. So, | think
might join you 1o the club if you consider my advice to you. That would be 2 wonderful ideal

Iope my letter will satisfie your needs and | will be looking foreward to recieving your answer.
Take care,

You friend
Here is the examiner’'s comment:

This response addresses the task and covers all three points. The sport chosen is
basketball and the way to learn would be by joining a local club. The third point is
not presented as clearly. The expression [join you to the cfub] does not fully indicate
that the plan is to ‘learn this sport together’. To improve this response, the third
point should be more clearly presented.

There is also inconsistency in tone at the end yvhere [satigﬁe your needs] sounf:ls
too formal for a letter to a friend. Ideas are logically organised with some effective
use of cohesive devices [Well | which | where | but | So].

i bulary is adequate with some less common items [physical
nge;?:;?T:;; ?:: o:pgtunfty], but a greater range would be ne_edleg to sgore more
highly. This response includes sentences with multiple clauses mc:t; ing [ ,utt | if)
and a range of tenses. However, there are more than a few errtc;Irs [o;yﬁu 0 you |
an advice / advice | suggest you | suggest] which detract from the overall score.
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Sample Wriling answers

TEST 1, WRITING TASK 2

This is an answer written by a candid

Technology has found its way into every anpect 0
shops. Following this trend, | believe we Wi

First of all, qenerations that have grown
devices 1o perform even the simplest 1a8
seen holding their phones at all times, w
something they already have on their hands.

Mortover, as fashion is also playing a ve
payments with an electronic device as a ca
space when it comes to carrying thing, As 2 plu

ate who achieved 8 Band 7.0 score.

( our lives, including the way we pay for tingg
Il not need 10 use cash in the future, :
with technology, have become dependant on mltgly

v Millennials and people from the 'y generation ¢an W
hich makes it casier for them o process payments wigy,

ry important role in our sociely, being able 1o process
cd. is not only saving us time in counting cash, but zlyy
s, it gets rid of the jinggling sound of coins in e

bags. This can be seen on a day to day basis when both, men and women, are getting ready fo ®
out. Taking only their phone, a couple of cards and their Keys.
However, for some people this might not be functional as it brings exira charges on our accouns :
for using eftpos machines.

To conclude, even though there are both advocates and detractors for giving up using cash, | believe ﬁu
our obsession with technology is a slippery slope that will eventually end on us giving up cash. i

Here is the examiner’'s comment:

132

This is a strong response overall. The first part of the task is fully addressed, but
the second part, the reasons for some people being unhappy, is less well covered. =
To improve this response, more than one reason should be given for why some '
people are unhappy with this change. ;

Ideas are arranged logically; however, paragraphing is not used appropriately. o8
The fourth and fifth paragraphs have only one sentence. Other aspects of cohesion ;
are good, with linking devices at the start of sentences [Moreover | As a plus]
and within sentences [which | when | even though] and some effective uses of
referencing [our | their | this].

The use of vocabulary is precise [found its way | following this trend | process |
payments | obsession with technology ... slippery slope] with rare errors in spelling
[dependant / dependent | jinggling / jingling] or collocation [end on us / end with us].
Sentences are mainly error-free and there are a variety of verb structures: modals,
perfect tenses and future structures. |

To improve this response, the second part of the task. abo ' 3
M s , about why some people
would be unhappy in a society without cash, should be more fuII);( addrezsed. |

Paragraphing could also be more appropriate. T e
than the required 250 words. propriate. The response is slightly shorter

|



Sample Writing answers
gST 2, WRITING TASK 1

This is an answer written by a candidate who achieved a Band 5.0 score
Dear Mr and Mrs Collins,

| hope you are well both of you. | am writin

g Yo chris’s parents bucause they celebrate my i
surprise birthday party. | | they e my friend

Yes, | think chris will very happy because he is feeling good. His birthday celebration some different
Npes of give party. because he is coming from india sometimes so, he will enjoy this party.

| do not able to party because my father was heart attack in two days. | am going to Dehli and he is

not well and Doctor says my father have a done angioplasty. So | have here in ten days. then | will
come home together my father.

Let you know about | am meet chris after sometime and when my father is well then | will meet you

and together with travelling outside. | have many planned but this time | am not able to meet you
25 well 25 | will meet you soon chris,

| look forward to hearing from you.

Yours sincerely,
Here is the examiner’s comment:

This letter addresses each of the bullet points. There is some detail on why the
candidate will not be able to attend the party. More informatio:: could be given

about why Chris will enjoy the party and the plan to see Chris as these points are
less clear. '

Ideas are arranged in the order of the bullet points so the reader can follow them in
this letter, but the lack of cohesive devices mean progression is not clear.

Vocabulary is minimally adequate. There are some accurate examples [heart attack l'
angioplasty] but the range is limited and errors in word choice [give party | have
here in ten days | am here for ten days] do cause some difficulty.

Sentence structures are limited and there are many errors [types of give party |
have a done | | do not able] which cause difficulty for the reader.
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Sample Writing answers

TEST 2, WRITING TASK 2
a candidate who achieved a Band 7.0 score.

The practice of franmg physically with personal fitness quides is getting increasingly common
i some rations. Therefore playing sports or faking part in physical erercise courses are legg
preferred From my perspective, this acts as 2 desirable development 28 it provides mﬁﬁg

malttude of benetits

This is an answer written by

personal frainers can be attributed to the following reasons. Firstly, due

o the speedy pace of modern Ife, people are getting busier with their jobs as well 25 basic daiy
chores such 25 housework. As a result, taking part in 2 mutual exercise classes is quite i :
for busy people, as they can hardly flexify themselves with the schedules of other class membery
Hiring 2 personal trainer seems to be the most appropriate resolution fo the problem, since Peorle
will no longer depend on others’ timetable and they can do exercise with fheir trainers whenever

fhey have free time. Secondly, joining a mutual class offers people few opportunities to have privaty
conversations with the teachers. The reason is that there are often a large number of leamers i

2 class and feachers can hardly answer 2\l members questions. Unlikewise, personal frainers are
responsible for one student per ¢\ass, which enables students to have more time fo consult therr

teachers.

The increasing demand for personal trainer has made significant improvements fo modemn people’s
lives. 1t is 2 new and suitable way of managing time efficiently, especially for those who have alitle

fund of time.

"~ In conclusion, | hold a strong belief that hiring personal fitness trainer, which is time-saving and of |
remarkable convenience, has made positive changes fo the way people doing exercise. .

The growng need for

Here is the examiner's comment:

This response presents the position clearly, that this is a positive development -
overall. The first question is fully addressed, and the reasons presented include the |
fast pace of life, busy jobs, daily chores and the inability to fit in with the schedules
of other people. For a stronger response, more could be written about the second |
part of the question, on why this is a positive development.

Ideas and information are logically organised but i A
. . paragraphing could be used more
appropriately, as the third paragraph is not well develo?:eg g

Vocabulary is the strongest feature and is fluently an i i

precise m‘eaqings [multitude of benefits | r:r:mst.irltyrhf.wr'frj t?a?g:gm‘;siﬂ't gg::‘aml
inaccuracies in word. choice [mutual / group | flexify themselves'with / fit in with?] of
collocation [(und of ffme] remain. There are also a variety of complex grzalmmaﬁ‘:aI
structures with multi-clause sentences and frequent error-free se‘;tences.
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Sample Writing answers

-£ST 3, WRITING TASK 1

This is an answer written by a candidate who achieved a Band 6.0 score.
pear i or Madam,

My name is Gonzalo and 25 you already know | have booked in vt of our part-fime courses
Business Administration. | would like o know if there is a possibility to change my course.

| chose this program because | wanted to improve my knowledge on that specific area, as you know
| have been working for 10 years to have my job. However, recently a great friend offered me a

opportunify to work a5 a graphic designer in is own company. To be honest, | am about o make
e biggest change in my career ever.

The main reason why | am getting in contact with you is because | need to change my program
and find 2 new one in my new area. Is there any necessary arrangements for booking a different

murse}? Should | pay an exira fee to be able to change? How exactly works to change to a different
course? Those are my questions and | am need of some guidance.

Best regards!

Here is the examiner’'s comment:

This is a good response which addresses all three bullet points. Details about
the course and the reasons for the cancellation are given. There are also several
questions that ask about booking another course. The correct format for a letter is

used, but there is a change in tone in the closing formula [B¢st regards!] which is
too informal for this context.

Ideas are logically organised into three paragraphs, addressing each point in
turn. Cohesive devices are used [However | To be honest] with some effective
referencing [on that specific area | my course | his own company].

The range of vocabulary is adequate with some attempts at less common items
[necessary arrangements | need ... some guidance], but a wider range would

be needed to score more highly. This response includes sentences with multiple
clauses including [if] and a range of tenses and question forms. However, there are
more than a few errors [/s there / Are there | I am need of / | am in need of] which
lower the overall score.
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Sample Writing answers
achieved a Band 7.0 score.

ions and price level. It is possib
ies and malls all around. H O“LJ:rto

TEST 3,

This is an answer

The dlothing and fashion market in 0

find a wild range of stores and manufacturers across the cit
4 and what is the budget peop\& are willing 1o spend on it? In which "““éion

are the quality offere

eXpENsIVe tailored clothing are better than cheapen numerous clothes?

Some say that prioritising quality is al . a6 well a8 having exclusivity. Needless 10 gay
having good wardrobe with high quality clothing s 2 dream for most women, $ince our attires
are way more demanding than the simplicity of male style. [n my opinion, is 2 wonderful fming -
to purchase something of greater price s one can be sure about the durability and clear better

appearance of the product.

The second option, having the capabilily of purchasing clothes in big quantities for a lower pr;“'

has its downsides. One of them is that quality is not the main concern, whenever in 2 popular 51;)!‘& |
durability, the bigger the role

is possible to find objective peaces among the piles. Another point i6

the less the products will last. Every laundry load is 2 struggle with pieces loosing color and fabric
fhickness. It is also valid to point out that they are made in large scale and it is not difficult to see
In the long term people will spend around the same amount

random people wearing the same shirt.

of money replacing their low cost clothes, what refutates the positive side of spending less.

In conc\‘usion, good quality clothing under higher price basis can be of advantage in many ways in
comparison 1o more popular and less expensive products. |

written by @ candidate who
ne of the largest in Opt

ways bette
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Sample Writing answers

Here S the examiner's comment:

This is a strong response. Both parts of the question are addressed and it is clear
that the option of buying fewer expensive clothes is preferred. The candidate
emphasises the quality, exclusivity and durability of expensive clothing, and
presents the downsides of cheaper clothing. Ideas are logically organised with
clear progression through the paragraphing. The second paragraph addresses
the benefits of buying expensive clothes and the third paragraph addresses the
benefits of cheaper clothes. A range of cohesive devices is used appropriately,

with linking devices [Needless to say that | In my opinion] and referencing [our |
they | their}.

Some consideration of any disadvantages of expensive clothes or any advantages
of cheaper ones would improve the score for this task.

There is some flexibility and precision in the vocabulary used [prioritising quality |
having exclusivity], but there are a few errors in word choice [wild range / wide
range | attires ... demanding | outfits ... ? | greater / higher | role / ? | objective /
quality? | refutates / refutes? counteracts] and one spelling error with the
homophone [peaces / pieces}. Greater control of word choice would improve this
score. A variety of complex structures are used with frequent error-free sentences,
but a few errors remain [are the quality / is the quality].
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Sample Writing answers

TEST 4, WRITING TASK 1
This is an answer written by a candidate who achieved a Band 5.5 score.

Dear Sir or Madam
My riame is Sam | brogot fhroght your webst 2 suit for my sister wedding. two day ag0 I got gy
suit | order and | was 50 happy because it's acrived on time. _
wrien | open fhe box with fre sud | decided fo try it fo make sure | got the right size and s
me, unforturately when | fry it | found out the top part of e suit # 1o small and the fonis is 4
big wiiat mean | can't wear it 2t 2l 20d also me2n | nezd fo packed and send it bake 10 you and
with agin for the right size

| need 1o replace it 25 s00n 25 possible Decause my sistzr wedding is in Two weeks time m Gerezee
and | fiying fhere rext Tuesday which mean | have loss then 2 wezk to get my right order with fhe
right size and make sure its fits me and fly there.

| apprecizte jour awarrec for the short fime from we have case misiak is nappened 1o help be
ready to my sister wedding,

Kind regards

Here is the examiner’s comment:

The response covers all three points in the question. The problem is with a suit, and

specifically the size. The candidate explains the urgency of getting a replacement:
he needs it for his sister's wedding in two weeks. The tone is generally appropriate =
and all the requirements of the task are addressed. '

Ideas are arranged in the order of the question so there is a clear overall
progression. There is some effective use of cohesive devices [unfortunately | also]

me | its fits me / it fits me].

To achieve a higher score, the candidate wou

Id need
errors in vocabulary and sentence structyre {0 reduce the number of
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gsT 4, WRITING TASK 2

his is @N answer written by a candidate who achieved a Band 6.5 score

gpce our Job 12Ke the majority of our daytime (or nighttime, that's depend on the job) our
ollcagues are 2 important part of our social life. We see them everyday and we usually have to
ateract with them many times. Do those interactions have to stay strictly professionnal or is it
etter including them in our private life? :

Ciret, that's depend on everyone's personnality. Some people are good 1o keep distance during the
working time's interaction, keep neutral conversations and separate clearly the private life and
pro{r-se.ionna\ \ife. On a other side, some people can't control it and their personnality will push

inem 1o be friendly with people who they get along with or be distant to people with who they feel
inconfort able. &)

0 fact, it is important to feel good at work. A heavy atmosphere caused by tensions between
Loworkers could effect very badly out life even when we come back home.

Socialize with the work colleagues in the free time can be a good occasion to know people better,
away from the working siress and pressure. We can discover anoffier part of their personnality,

hobbies, or personnal problems and then we can be more able to understand them during hard
time at work.

Of course sometime in an other hand some matters can appear when the line between private and
professionnal \ife start o be fuzzy. For example, when two coworkers become a couple and continue
o work fogether or when a friendship between two coworkers can be gossips start point.

But since we are all humans with our own sensitive points, it is important to be to keep a good
atmosphere af work by speaking out all the problems to release all the tensions. Communication
s e key but also sharing a good fime with coworkers away from work can be a nice way to
understand more each other.
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Here is the examiner's comment:

140

This is a good response. Ideas are presented on both sides and there is a cieyr
opinion at the end. The desire to socialise is related o personality, SOME pecrie

o

would rather keep their distance, others are always friencly. The candidate Presers ;

the advantages (improved working atmosphere and better understanding) “h L1

disadvantages (relationships that get too close).

The response is logically organised. There is a range of linking devices [First ;

In fact | Of course)] with some errors [On a other side | On the other

Cohesive devices within sentences are used effectively for referencing [some
people ... their | them | they | each other]. Paragraphing is not always logicat the
third paragraph is very short and could be usefully joined fo the fourth paragragh,

Vocabulary demonstrates an appropriate writing style, with collocation [strictly
professionnal | get along with | tensions between coworkers | release all the
tensions]. There are errors in spelling, but they tend to be the same errors for the
same words [professionnal / professional] twice and [personnality | personality]
three times. There are some errors in word choice [speaking out | talking abouf],
but they do not impede communication. There are a variety of complex struchures
and many sentences with multiple clauses.

To improve the response, paragraphing could be more logical and there should be
fewer errors in vocabulary and sentence structure.
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Writing Task 2 Writing Task 2

Writing Task2 Writing Task 2

Do not write in this area. Please continue your answer on the other side of this sheet. i
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